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ATTITUDE SURVEYS 





6-1 

Brumback, Gary B. 
Employee attitude surveys. Personnel administration, vol. 35, no. 2, March-April 1972. 
pp. 27-34. 


This critique of attitude questionnaires as a personnel feedback instrument for 
management examines a number of assumptions and issues surrounding survey practice. 
Concludes that improved methodology is needed, that samples should be broader, that 
action plans should be developed in advance for the eventuality that findings will 
warrant changes, and that employees should be represented in the decision to conduct 
Surveys and that they should help in their design. 








6-2 * M-Fiche 
Minnesota. University. Center for the Study of Organizational Performance and 4Muman 

Effectiveness. 

The measurement of employee attitudes, by Rene V. Dawis and Willian F. Weitzel. 
Minneapolis, 1971. /Reprinted by/ National Technical laformation Service , Spring- 
field, Va., 1971. 31 pp. (AD- 720-712) 

"The assessment of employee attitudes has been considered similar to taking the 
collective pulse of the organization. Methods and procedures for doing this kind of 
survey have varied greatly from one study to another. Some of the more important 
considerations (item format, measuring specific factors, psychometric properties of 
scales--Reliability, Validity) connection /sic/ with doing attitude surveys are re- 
viewed. It is argued that both the importance of the topic and the satisfaction with 
the topic must be measured in order to obtain the most useful survey information. 

An illustrative procedure is presented along with possible attitude scales." 


6-3 
Electronic data processing. Management controls, vol. 19, no. 4, April 1972, entire 
issue. 

"A special issue devoted to management and the EDP function--future trends and 
present applications--with excellence in conception and implementation as the express 
or implied goal." 

In “Excellence in EDP," by George .H. Rittersback, executive participation through 
plans, programs, procedures, and standards is illustrated. Gordon H. Cowperthwaite 
in "Some thoughts on computer usage in the '70" points out the necessity of making 
theoretical concepts practical realities in meeting organizational needs. 





Soh ° Id201 .Sm6e 

Smith, Leighton F. 
An executive briefing on the control of computers. Park Ridge, I111., Data Processing 
Management Association, 1971. 128 pp. 

This volume is intended to help the executive establish practical control over his 
data processing organization. Contains sample position descriptions for a data process:| 
ing director, programming or computer operations manager, systems analyst, and 
programmer. Discusses planning and controlling systems R and D, cost controls, 

production and quality controls, and evaluation of computer effectiveness. 
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ATOMATION 
6- 5 1d203 .K15t 
Kasper, Raphael G. ed. 
Technology assessment; understanding the social consequences of technological applica- 
tions. New York, Praeger, 1972. 291 pp. 

Ten papers presented during a series of seminars from January 1969 through May 
1970 on the processes and mechanisms of technology assessment by the Program of 
Policy Studies in Science and Technology at the George Washington University. 

Partial contents: Assessment information systems, by Clarence H. Danhof; 
The management of technology assessment, by Louis H. Mayo; Technology assessment 
in the Executive Office of the President, by Charles V. Kidd; Technology assessment 
and the Food and Drug Administration, by Alan H. Kaplan and Robert H. Becker; 
Processes of technology assessment--the National Transportation Safety Board, 
Ernest Weiss. 


by 


CAREER PLANNING 


6- 6 1el35 .Ei8s 
Eisen, Irving. 
Seven steps to finding your place in the world of work; a guide for Jewish and other 
minority youth. Washington, B'nai B'rith Vocational Service, 1971. 32 pp. 
Essential steps include finding the jobs for which you qualify, finding where 
they are, asking, writing the application letter, composing the resume, preparing 
for the interview, and communicating during the interview. 


6-7 
Stevens, Nancy D. 
The effect of job-seeking behavior on finding a job. Journal of college placement, 
vol. 32, no. 4, April-May 1972, pp. 46-50. 
Studies are cited to substantiate author's thesis that failure to obtain a 
job, even ina depressed labor market, is often caused by faulty job-seeking behavior.. 


CHANGE, ORGANIZATIONAL 


6- 8 
Barkdull, Charles W. 
Organizing for change. Michigan business review, vol. 24, no. 3, May 1972, pp. 1-4. 
Suggests that with proper organization, change can be made acceptable and profitable. 
Management's time must be freed for planning, responsibilities for developing plans must be 
delegated, programs must be followed through, and personnel on all levels must be motivated. 





6- 9 

Boettinger, Henry M. 
The politics of creative tension. Bell telephone magazine, vol. 51, no. 2, March-April 
1972, pp. 18-23. 

Every person in an organization lives his life in two contradictory social systems: 

the hierarchical system of superior/subordinate relationships and the associative 
Systen of equality and collective memberships. How best, within this dichotomy, to 
motivate and accommodate middle managers and supervisors in creative decision-making 


represents a key challenge to a management desirous of adapting its organization to 
major change. 
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CHANGE, ORGANIZATIONAL (Cont'd) 
6- 10 - 
Carlisle, Howard M. ” 
Developing the adaptive organization. Management advisor, vol. 9, no. 3, May-June 
1972, pp. 40-43. 
Proposes four methods for establishing more viable organizations. Two would 
modify the orientation of systems and procedures to provide opportunity for innovation 
and flexibility in activities. The third limits time durations for organizational | 


elements, programs and procedures; and the fourth calls for an understanding of the 
forces of change in society. 








6- 
6-11 1d72. .K16L Ri 
Kaufman, Herbert. 
The limits of organizational change. University, University of Alabama, 1971. 124 ppj 

The author synthesizes the nature of organizational durability and change, noting 
how change takes place and how strategies for change then begin to operate as con- 
stricting forces. He offers theoretical conclusions relative to organizational turn- 
over, age, size and power. 

6- 
6- 12 U. 
Lee, Robert D., Jr. 
Introducing innovative systems in managing U.S. state government. International 
review of administrative sciences, vol. 37, no. 4, 1971, pp. 378-386. 

The focus of this article is on "the means by which change in organizational decision 
making can be planned...." Specifically it considers the approach used in Pennsylvania |} 
by the state government. 

, © 

6- 13 6- 

Maass, William. } Ha 
Making organizations adaptive to change: management's challenge in the seventies. 
Innovation, no. 30, April 1972, pp. 50-54. : 

The publisher of Innovation sees a need for more flexible and adaptive organiza- } 
tions based on a systematic self-renewal of the resources the organization already 
possesses. He describes The Innovation Group Program aimed at developing managers 
responsive to rapid change. 

6- 14 * M-Fiche 

Michigan. University. Institute for Social Research. 
Perspectives in organizational development, by David G. Bowers. Ann Arbor, 1970. C 
/Reprinted by/ National Technical Information Service, Springfield, Va., 1970. 46 “ 6 
(AD- 711-312) C 

"A statement of problems in the field of organizational development, this report : 
reviews aspects of change practice along with major theoretical implications, and | 
formulates a series of researchable questions. It also covers the potential relevance 
of certain parts of clinical practice and learning theory, including some elements of | 
sensitivity training." 

' 
| = 
6-15 } 6 
Tierney, Ernest T, M 
How to capitalize on change. S.A.M. advanced management journal, vol. 37, no. 2, 


April 1972, pp. 26-30. 

To capitalize on change and offset obsolescence recommends that the manager under- 
stand the various kinds of change (economic, technical, social and political), fore- 
cast their effects, and practice continual self-development,. 
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CIVIL SERVICE 
6- 16 
Couturier, Jean J. 

The credibility gap and the degradation of merit principles. Good government, vol. 89, 
no. 1, Spring 1972, p. 2. 

In this editorial, the Executive Director of the National Civil Service League pro- 
claims that "the leader who respects the merit system, and the career bureaucracy whose 
foundation is merit, will without question enhance public confidence in government and 
narrow the dangerous credibility gap that threatens the heart of our democracy." 





6- 17 
Richardson, Elliot L,. 
Restoring public faith in government, Good government, vol. 89, no. 1, Spring 1972, 
p. l. 
In his comments at the 1971 Rockefeller Public Service Awards ceremony, Secretary 
Richardson of HEW supported the civil service and pointed out some of the possible ways to 
restore the public's faith in its government. 


6- 18 
U. S. Bureau of the Census. 
City employment in 1970. Washington, 1971. (GE70-No. 2) 18 pp. 
Summarizes city employment and payroll figures from 1946 to 1970 according to full- 
or part-time employment. Also provides figures according to governmental function 
and by city (over 50,000 inhabitants) for October 1970. 


Ic203  .Un27g 1970 No.2 


6- 19 Ic26 .H18r 
Hampton, Robert E. 
Remarks of ..., U. S. Civil Service Commission, on accepting the Stockberger Award at 
the 1972 Conference of the Society for Personnel Administration, Washington, D. C., 
May 26, 1972. Washington, U.S. Civil Service Commission, 1972. 4 pp. (Civil ser- 
vice news release, May 26, 1972) 
The Chairman of the Civil Service Commission speaks out against those who would 
abandon merit principles as the foundation of our public service personnel systems 
and says that the Government's record in providing equal employment opportunities 
shows solid progress. 


6- 20 Icl66 .G79C36h 
Chapman, Richard A. 
The higher civil service in Britain. London, Constable, 1970. 194 pp. 


Briefly traces the origins and development of the British civil service, then goes into 
current recruitment, types of work, training, work environment and philosophy. 


6- 21 
Mansfield, Roger. 
The initiation of graduates in industry. Human relations (Gt. Brit.), vol. 25, no. l, 


February 1972, pp. 77-86. 

By means of interviews, the author examines the attitudes and problems faced by new 
recruits in their first job. He shows how identity-stress affects the new employee 
during his initiation into the company, and how the individual reacts to the situation. 
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COMMUNICATION TECHNIQUES 


6- 22 

Bromage, Mary C. 
Gamesmanship in written communication. Management review, vol. 61, no. 4, April 1972, 
pp. 10-15. 


Silence, delay, indirectness, use of abstract words, cliche's and jargon are 
identified as some of the devices which obscure business communication. 


6- 23 
Rohan, Thomas M. 
Getting through to the troops. Management review, vol. 61, no. 5, May 1972, 


po. 47-50. 

Points out that a communications program is critical to gaining employee 
acceptance for changed labor practices, wages or work schedules. Suggests 
making it a continuing program and cautions against overcommunicating. 


Condensed from Industry week, vol. 172, no. 2, January 17, 1972. 





CONSULTANTS 

6- 24 

Fox, Harold W. 
How to find--and fit--academicians for business assignments. Personnel journal, 
vol. 51, no. 4, April 1972, pp. 274-278, 273. 

Thoughts are expressed on using members of the academic community as consultants 

to business. The focus is on situations requiring a scholarly approach rather than 
on assignments ordinarily performed by full-time professional consultants. 


COUNSELING 

6- 25 

Mutuality: redefining client and counselor. Personnel and guidance journal, vol. 50, 
no. 9, May 1972, entire issue. 

This special issue focuses on the consumers of guidance and counseling. Partial 
contents: Counseling in an age of crisis, by Jerry Atkin; Community as counselor, by 
Jennifer Biehn; Counseling the "disadvantaged", by Henrietta Tolson; Consultation 
with a male homosexual: an interview, by Robert D. Ivey; and Counseling the aging, 
by Mary Buckley. 


6-26 x M-Fiche 
Troll, Lillian E. and Nancy Schlossberg. ” a 
How age-biased are counselors of adults? /Reprinted by/ LEASCO Information Products, 
Bethesda, Md., 1969. 14 pp. (ED-042-939) 

"An Age Norms inquiry questionnaire was sent to counselors in 55 urban colleges and to 
members of the Adult Development Guidance Association, ... While no uniform opinion with 
respect to age norms and constraints was shown, and more than half of the respondents 
showed some age bias ,,,, there were a sizeable number who were vigorously opposed to 
any suggestion of age norms and who would fight for counseling each individual case on 
its own merits. Women counselors were generally less age biased but no other counselor 
characteristics measured (age, counseling experience, or training) showed any significant 
correlation with age bias." 


CREATIVE _THLNKLNS 

6-. 27 

Stievater, Susan M. 
Bibliography of recent books on creativity and problem-solving; supplement 1. 
Journal of creative behavior, vol. 6, no. 1, First Quarter 1972, pp. 66-70. 

Listing of books published during 1971. 
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DECISION-MAKING 





6- 28 
Karson, Marvin J. and William J. Wrobleski. 
A manager's guide to probability modeling. Michigan business review, vol. 24, no. 3, 


May 1972, pp. 23-40. 
Objectivistic and subjectivistic interpretations of mathematical probability are 
examined and their managerial decision applications are considered. 


6- 29 
Subramanian, V. 
The place of decision theory in administrative studies. International review of 
administrative sciences, vol. 37, no. 4, 1971, pp. 395-402. 
Gives primary consideration to early thinking on decision theory by Herbert Simon 
and others, Criticisms of the theory and "how and how much decision theory may be 
fitted into the general teaching of organization theory" are also covered. 


6- 30 

Taylor, Charles W. 
Organizing for consensus in problem solving. Management review, vol. 61, no. 4, 
April 1972, pp. 16-25. 

The "panel consensus technique," developed by the author in 1970 for the Strategic 
Studies Institute of the U.S. Army Combat Developments Command, wakes use of successively 
selective panels each of which rates the ideas submitted. The technique is seen to be not 
only an effective method for pr«blem solving, but also a way of improving communication 
among organizational members and of encouraging young managers to contribute their 
ideas. 


6- 31 
Uris, Auren. 
Structured Group Thinking: can it help you solve your problem? S.A.M. advanced 
management journal, vol. 37, no. 2, April 1972, pp. 21-25. 
Explains the Structured Group Thinking approach to problem solving and furnishes 
an example of it in operation. 


DISADVANTAGED 

6- 32 

Bader, Barry S. 
Breaking public job barriers for the disadvantaged. Opportunity, vol. 2, no. 3, 
April 1972, pp. 8-ll. 

Gives details on the National Civil Service League's fellowship program for state 
and local personnel officers. The program was conceived by the League as part of its 
effort to "update public personnel systems, and at the same time ease entry of the 
disadvantaged into the public service." 





6- 33 
Bigler, Harold and Eugene Keith. 
Transporting the por to work. Manpower, vol. 4, no. 5, May 1972, pp. 2-8. 

Reports on a test project to provide inexpensive rapid transportation for the poor 
who "reverse commute," i.e., travel from inner city homes to suburban jobs against 
the main stream of traffic. In some cities, notably Chicago, the program has been a 
success; in others it has had problems. 
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DISADVANTAGED (Cont'd) 

6- 34 

Lucas, Marilyn J. 
Federal funds for the disadvantaged. Hospitals, vol. 46, no. 9, May 1, 1972, pp. 71-72, 
74-75. 

An intensive training program for food service workers is being carried out by the 
department of dietetics and nutrition at the University of Kansas Medical Center in 
cooperation with the federally sponsored Public Service Careers (PSC) Program. 
Development of the program, description of the course, and information about how the 
trainees are evaluated is among data covered. 





6- 35 1e152.9 .N81p 

Northeastern University. New England Regional Rehabilitation Research Institute. 
Psychodynamics and enablement in the rehabilitation of the poverty-bound client; an 
approach to reducing dependency, by George J. Goldin and others. Lexington, Mass., 
D.C. Heath, 1970. 134 pp. (Northeastern University studies in rehabilitation no. 10) 

This demonstration project for the vocational rehabilitation of the socioculturally 

disadvantaged poor was carried out at the Elm Haven Employment Unit of Community 
Progress, Inc., New Haven, Connecticut. Describes the programs's rehabilitation 
philosophy, provides statistics on job placements, costs, etc. and includes compara- 
tive figures for pay, prestige, and stability for 99 participants before and after 
participation in the program. 


6- 36 * M-Fiche 
Shlensky, Bertram C. 
Determinants of turnover in NAB-JOBS programs to employ the disadvantaged. Springfield, 
Va., National Technical Information Service, 1970. 237 pp. (ED-049-446) 


"The study examined the individual, job related, and training variables that affected | 


turnover in six NAB-JOBS Federally funded training programs for the disadvantaged.... 
Demographic and wage information was obtained on all trainess in five companies.... 
Case studies of the companies were developed through interviews with company officials, 
program staff, and supervisors.... Interviews with a sample of retentions and separa- 
tions from five companies were held to measure attitudinal and motivational differences 
between the two groups. Wage and individual variables were found to be most highly 
related to turnover. Males, youth, and blacks had significantly higher turnover." 
Doctoral dissertation, Massachusetts Institute of Technology, Alfred P. Sloan 
School of Management, 1970. 
ee also article entitled "Determinants of turnover in training programs for the dis- 
advantaged,"' Personnel administration, vol. 35, no. 2, March-April 1972, pp. 53-61. 


6- 37 

U.S. Bureau of Labor Statistics. 
Work attitudes of disadvantaged black men; a methodological inquriy. Washington, U. S. 
Govt. Print. Off., 1972. 28 pp. (Report 401) 

Reports research conducted by PACT, Inc., of San Francisco, California, into the 
employment-related experiences, problems and attitudes of black male participants from 
government and private manpower progrems, and from nonparticipants in the labor force. 
Numerous statistical tabluations are included. The purpose of this BLS sponsored study 
was to develop and test questions and concepts to be used in larger research efforts. 
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DISADVANTAGED (Cont'd) 





6- 38 1e418 .Un58a 

U.S. General Accounting Office. 
Assessment of operations and management of Opportunities Industrialization Centers; 
Department of Labor, Department of Health, Education, and Welfare, Office of 
Economic Opportunity; report to the Congress by the Comptroller General of the 
United States. Washington, 1972. 99 pp. (B-148679) 

"The Opportunities Industrialization Center (OIC) program ... emphasizes 
minority-group leadership and seeks to attract unemployed and underemployed persons 
who ordinarily have not been attracted to public agency-sponsored manpower programs. 
The program provides enrolles with motivational and basic: work orientation, basic 
education, skill training, and job placement assistance." 

The OIC's funded jointly by the Departments of Labor and by Health, Education and 
Welfare and by the Office of Economic Opportunity and located in Philadelphia; 
Milwaukee; Wisconsin; Dallas, Texas; Oklahoma City, Oklahoma; and Seattle, Washington 
are reviewed in this report. 


6- 39 
Woodward, William C. , 
Manpower training; the role of privave industry. Vital speeches of the day, vol. 38, 


no. 14, May 1, 1972, pp. 432-435. ; 

On-the-job training programs begun under MDTA and extended in the JOBS program have, 
in effect, extended to private industry a role previously played by the public educations! 
system. Industry has become educator with the government appropriating funds ke Delenerne 
the employer for extra costs involved in hiring and training the low-skilled, disadvan- 
taged worker. Calls for increased cooperation between local governments and businessmen 
to solve social problems through job programs. 


IMPLOYEES- -PARTICIPATION LN MANAGEMENT 


6- 40 
Chase, Philip H. 
The Creative Management Workshop. Personnel journal, vol. 51, no. 4, April 1972, 


pp. 264-269, 282. 

The Creative Management Workshop is a variation of "action research" or "survey- 
feedback" and is one approach to dealing with organizational malaise. An opinion 
survey of employee attitudes is conducted, the results analyzed, and a series of 
meetings held for the purpose of problem solving. One anticipated result of a Creative 
Management Works':2p is an increased employee interest in participating in future prob- 
lem solving. 


6- 41 
Edwards, C. A. 
Industrial democracy in Yugoslavia. Civil service review (Canada), vol. 45, no. 1, 
March 1972, pp. 6-12. 
Describes the self-management industrial system initiated in Yugoslavia in 1950 when the 
Law on Workers' Councils was adopted. Outlines the formal structure of management and 
tells of problems encountered. 
Text in English and French. 


6- 42 
Fenn, Dan H., Jr. and Daniel Yankelovich. 

Responding to the employee voice. Harvard business review, vol. 50, no. 3, 

May-June 1972, pp. 83-91. 

Authors present eight devices which they see as promising ways to improve upward 
communication in industry as well as"guidelines to help top executives develop a 
comprehensive system ... that can meet the growing demand for participation on the part 
of managers and employees." 
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AI TOVEES- - PARTICIPATION IN MANAGEMENT (Cont'd) 
- 43 
Holder, Jack J., JYre 
Decision making by consensus. Business horizons, vol. 15,19. 2; April 1972, 
pp. 47-54. 

Covers basics in participative management, the linking pin concept, and nanagement 
by objectives. Group decision making as it is practiced by the Yellow Freight System 
and in Japanese industry is covered,and the advantages of such programs are outlined. 





6- 44 

McCaffrey, Gordon. 
Industrial democracy. Civil service review (Canada), vol. 45, no. 1, March 1972, 
pp. 14-31, 33. 

"It is the purpose of this paper to examine the concept of participation by workers 
in jobs and management and to come to some conclusions as to the role of industrial 
democracy ... present and future ... in Canadian industrial relations. In doing so, it 
will attempt to establish what are the impetus and the motivation behind the demand for 
various forms of participation, whether particular arrangements for participation distri- 
bute real managerial power, or whether rank-and-file workers are drawn into the exercise 
of power on a democratic basis." 

Text in English and French. 


6- 45 

Trutter, John T. 
Playing management improvement for keeps. Management review, vol. 61, no. 4, April 
1972, pp. 54-58. 

Describes Management Action, a program developed by Illinois Bel! Telephone to im- 
prove "the sensibility of its corporate nervous system."' Suggestions were solicited 
from all levels of management resulting in changes in organization, practices, physical 
working arrangements and tools. Condensed from Bell Telephone Magazine, December 1971. 





EQUAL OPPORTUNITY IN EMPLOYMENT 





6- 46 HD8066-~_—¥ B72 
Bracey, John H., Jr., August Meier and Elliott Rudwick, eds, 
Black workers and organized labor. Belmont, Calif., Wadsworth, 1971. 227 pp. 


A selection of essays covering the relationship between black workers and or- 
ganized labor from the 1880's to the period following the merger of the AFL-CIO. 


6- 47 1e365 .G29c 
Georgetown University Law Center. Institute of Criminal Law and Procedure. 
The closed door; the effect of a criminal record on employment with state and local 
public agencies. Washington, 1972. 252 pp. 

Reports on a study of state and local civil service practice as it relates to the 
attempts of those with criminal arrest records to find jobs. Job application forms 
were studied, civil service statutes and rules and practices examined, the problem of 
licensing considered, and a questionnaire survey of hiring experiences analyzed. 
Findings and recommendations offer a blueprint for reform. 

Prepared under contract for U.S. Manpower Administration. 

Project director: Herbert S. Miller. 





6- 48 
Hebert, Stanley P. and Charles L. Reischel. 
Title VII and the multiple approaches to eliminating employment discrimination. 
Industrial relations digest, vol. 14, no. 4, April 1972, pp. 63-87. 
Describes litigation processes through which the courts have defined the relationships 
between the equal employment rights guaranteed by Title VII of the Civil Rights 
Act of 1964 and those guaranteed by previously existing Federal. and state laws 
dealing in problems of job discrimination. The article concludes that a wide range 
of remedies against such discrimination now exists. 
Condensed from an article published in 46 New York University law review 
449-485 (May 1971). 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 








6- 49 
International City Management Association. 
/Minorities in management program/. Public management, vol. 54, no. 4, April 1972, 


entire issue. 

Articles focus on response to the recommendations of the ICMA's national Task Force 
Race Relations in areas of training, research, publications, technical development 
and career development. 

Partial contents: Are public personnel systems discriminating against minorities? 
by Jean J. Couturier; A look backwards may help move forward, by James C. Johnson; 
On being a black city manager, by Sylvester Murray; Bridging the gap, by Gladstone L. 
Chandler, Jr.; A career in municipal government for blacks--why not? by Elijah B. 
Rogers; On building a black staff, by James E. Malone; and Working with a minority group 
intern, by William D. Golightly. 


6- 50 

Kator, Irving. 
The Federal merit system and equal employment opportunity. Good government, vol. 89, 
no. 1, Spring 1972, pp. 4-8. 

Points out the steps taken by the Federal government to insure objectively fair 
selection and employment policies. Notes affirmative action programs, upward mobility 
and opportunities for veterans and youth. Statistics showing trends in minority employ- 
ment are given. 


6- 51 
Schrank, Robert and Susan Stein. 
IBM in the ghetto: anatomy of a success. Manpower, vol. 4, no. 5, May 1972, pp. 23-26. 
The experience of the IBM plant in Bedford-Stuyvesant has been both profitable and 
positive. Despite relaxed hiring policies, the work force has been stable and respon- 
sive. 1BM has had greater problems related to dealing with the bureaucracy than related 
to its ghetto location. 


6- 52 E184.3 .Un365a 1972 
U.S. Commission on Civil Rights. 

American Indian civil rights handbook. Washington, U.S. Govt. Print. Off., 1972. 

96 pp. (Clearinghouse publication no. 33) 

This handbook explaining the civil rights and liberties guaranteed to all American 
Indian and Alaskan natives contains data on equal employment opportunities, anti- 
discrimination in government employment and Indian preference in public employment. 

A directory is provided for filing complaints. 


6- 53 Ie152 .Un38eq 
U.S. Congress. Senate. Committee on Labor and Public Welfare. 
The Equal Employment Opportunity Act of 1972; Title VII of Civil Rights Act of 1964 
showing changes made by Public Law 92-261 approved March 24, 1972. Washington, U.S. 
Govt. Print. O££., 1972. 31 pp. (S. comm, print, 92nd Cong.) 


54 Iel52 .Un4leq 1972 
S. Department of Agriculture. 
Equal opportunity; employee grievances and administrative appeals. Prepared by Office 
of Personnel. Washington, U.S. Govt. Print. Off., 1972. L Ve 

Reprints sections from the Federal Personnel Manual and the U.S. Department of 
Agriculture Personnel Manual. 
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EXECUTIVES 


6- 55 
Bernstein, Leonard. 
Advice to the wise-guy MBA. Dun's, vol. 99, no. 5, May 1972, pp. 89, 91-92, 94. 

Ten rules for the trainee's first six months: avoid talk of college, of politics; 
don't criticize the company, the establishment, the over-thirty crowd; dress con- 
servatively; perform the menial; learn the trade; hold social contacts to a minimum; 
and keep your mouth shut and your eyes open. 


EXECUTIVES- -ABILLTLES AND CHARACTERISTICS 

6- 56 

Ashour, Ahmed S. and George England. 
Subordinate's assigned level of discretion as a function of leader's personality 
and situational variables. Journal of applied psychology, vol. 56, no. 2, April 
1972, pp. 120-123. 

"An experiment investigated the relationships between leader's dominance, 

attitude toward delegation, authoritarianism, subordinate's capacity (as a situational 
variable), and the level of discretion the leader assigns to the subordinate. ... 
Leader's dominance and subordinate's capacity were found to have significant relation- 
ships to the level of discretion assigned. Leader's attitude toward delegation and 
his authoritarianism were found to have no significant relationships to the dependent 
variable." 


= S? 
Caskey, Clark C. 
25 steps essential to successful management by objectives. Supervision, vol. 34, 
no. 5, May 1972, pps. 3-6. 
Not a step-by-step process, but a list of do's and don'ts-to guide the manager. 


6- 58 
Conarroe, Richard R. 
What makes a compatible assistant? Manage, vol. 24, no. 6, May-June 1972, pp. 6-9. 
"Experience has proven again and again that the best management teams result, 
not when two or more men have matching characteristics, but when they have characteris- 
tics that match the other's blind spots." 


6- 59 1d33  .Ed3h 
Edgett, James D. 
How to manage your way to the top. West Nyack, N.Y., Parker, 1972. 206 pp. 
An outstanding executive gives middle management readers some tips for moving up 
to the executive level. The overall aim of the book is to establish for the reader a 
clearer view of himself and of his interaction with others. Among techniques covered 
are: molding a smooth work group, winning the race with your competitors, training 
yourself to be deliberate, building the leadership habit, and handling communications. 


6- 60 
Jennings, Eugene E. 
The suvermobile. Human resource management (formerly Management of versonnel 
quarterly), vol. 11, no. 1, Spring 1972, pp. 4-17. 
Discusses problems created by the supermobile, the fast track executive with an 
appetite for challenge and mobility. 


EXECUTIVES- - HEALTH 
6- 61 

The uptight executive. Dun's, vol. 99, no. 5, May 1972,*pp. 79-80. 
Suggestions for handling on-the-job tensions. 

















































EXECUTIVES--PAY 


6- 62 
Husband, T. M. 
Developing a general model of executive pay. Compensation review, vol. 4, no. 2, 
Second quarter 1972, pp. 8-14. 
Describes the author's provisional model which he sees as at least a first step 
toward developing the kind of model which would accurately represent the factors con- 
trolling executive pay. 


6- 63 
Patton, Arch. 
Why incentive plans fail. Harvard business review, vol. 50, no. 3, May-June 1972, 
pp. 58-66. 
Patton explores three factors related to the failure of incentive programs as 
executive motivators, i.e., industry characteristics, the misuse «f bonus formulas 
and administrative errors. 


6- 64 
Salter, Malcolm S, 
What is 'fair pay' for the executive? Harvard business review, vol. 50,no. 3, May-June 
1972, ppe 6-8, 10, 12-13+. 
Reviews some of the previous studies on equity and describes the necessary elements 
of a compensation program that accounts for both internal and external equity. Suggests 
an approach for arriving at an effective compensation system. 


6- 65 

Wilson, Sidn2y R. 
The incentive approach to executive development. Business horizons, vol. 15, no. 2, 
April 1972, pp. 15-24. 

Focuses on problems of motivating the decision makers in the organization. A bonus 
incentive program is outlined in which results can be achieved by systematically 
controlling the factors which shape executive performance. Gives a sequence of steps 
for applying the program and suggests a method for testing the validity of the 
approach. 


oN 


Buckley, Richard. 
The corporate come-on in 13 easy steps. mba, vol. 6, no. 7, April 1972, pp. 12-14. 
Tongue-in-cheek guidelines for producing effective literature for recruiting MBA's, 
Canned statements on thirteen standard topics (e.g. growth, opportunity,vacations) 
are proposed. 


6- 67 
Jobs: the market outlook for 1972-73. mba, vol. 6, no. 7, April 1972, pp. 54-55. 
The head of a Washington-based executive search firm specializing in placing young 
MBA's sees a favorable job picture in the near future. He comments briefly on back- 
grounds in demand, salary levels and job hopping. 


6- 68 
Perham, John C. 
Wanted: $75,000-a-year men. Dun's, vol. 99, no. 5, May 1972, pp. 41-45, 105-106. 
Though the headlines may tell of men looking for jobs, a special Dun's survey 
indicates that numerous corporations, colleges, museums, foundations and hospitals are 


searching for men to fill top and second echelon positions. Age limits have been expanded 


both upwards and downwards and stress is being placed on solid performance records and 
broad management experiences. 


* 


co 


Forchheimer, Otto L. 





Accountability for functional executives. S.A.M. advanced management journal, 
vol. 37, no. 2, April 1972, pp. 15-20. 

"The use of strict accountability and the measurement of performance against 
predetermined goals is proposed as a means of increasing the effectiveness of managers 
in staff positions. By making the functional manager accountable for performance, 
he must work with the operating managers and make the decisions in those areas where 
he is accountable," 

Contains examples of written accountabilities or action plans for several functional 
executives, including that of Director of Personnel and Safety. 


6-70 
Nielsen, Niels H. 


The employee benefits executive: what his job means today. Compensation review, 
vol. 4, no. 2, Second quarter 1972, pp. 32-38. 
The job descriptions and actual responsibilities of benefits managers are tra- 
ditionally too narrow to meet today's needs. An up-to-date position description 
and list of responsibilities are proposed, with the emphasis on top management skills. 


6- 71 
Schwartz, Thomas. 


Management--creating the environment. Defense management journal, vol. 8, no. l, 
April 1972, pp. 21-22. 

The function of management in both private and public sectors "is the creation of the 
atmosphere or environment whereby a designated group can carry out those functions 
necessary to accomplish stated goals."" Cites motivating and directing people as the 
most important single factor in creating this environment and suggests that success- 
ful organizations stay successful by paying genuine attention to their human resources. 


6- 72 
Vanderwicken, Peter. 


Change invades the boardroom. Fortune, vol. 85, no. 5, May 1972, pp. 156-159, 282-285+. 

While directors remain counselors rather than practitioners of management, new pres- 
sures are bringing about a rethinking of their duties. Notes that meetings are more 
frequent and that more work is accomplished by committee between meetings. Cites 
problems created by a new kind of director who champions outsider interests or who, 
through various ties, represents a conflict of interest. 


LXECUTIVES- - SELECTION 





6- 73 
Berkwitt, George J. 


The messy management shuffle. Dun's, vol. 99, no. 5, May 1972, pp. 50-52. 

Because of the past few years' widespread corporate layoffs, curtailed hirings and 
suspensions in management development programs, many companies now suffer serious 
middle management shortages. Illustrates how poorly planned internal transfers fail to 
solve the problem and harm the companies and the executives who become involved. 


6- 74 
Kraut, Allen I. and Grant J. Scott. 


Validity of an operational management assessment program. Journal of applied 
psychology, vol. 56, no. 2,April 1972, pp. 124-129. 

Examines the validity of a large-scale assessment program conducted in the Office 
Products Division of IBM. Based on a long-term review of the career progress of 
employees in sales, service and administration, there was little relationship between 
assessment ratings and first promotions, but substantial correlation between ratings 
and second-level promotions and demotions from first-level management. 
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EXECUTIVES--SELECTION (Cont'd) 





6- 75 
Scacchetti, Richard V. and I. Robert Parket. 
How to recognize the promotables. S.A.M. advanced management journal, vol. 37, no. 2, 


April 1972, pp. 37-44. 

"This article initially examines positive techniques for performance appraisal 
and identification of management personnel qualified for pr~.otion as well as high- 
lighting negative pitfalls to avoid. The authors then develop a rationale to assist 
executives in identifying those individuals with the greatest potential." 


6- 76 

Slevin, Dennis P. 
The assessment center: breakthrough in management appraisal and development. Personnel 
journal, vol. 51, no. 4, April 1972, pp. 255-261. 

The assessment center is viewed here as the most valid technique for executive selec- 
tion today and as a promising method for the future. A typical center is described and 
advantages and disadvantages of the technique considered. The assessment center's 
value in executive development is also noted. 


EXECUTIVES - - TRAINING 
6- 77 1d33  .B94d 


Bursk, Edward C. and Timothy B. Blodgett, eds. 
Developing executive leaders. Cambridge, Mass., Harvard University Press, 1971. 
191 pp. 

In an effort to help the executive find ways "to strike continual balances among 
responsibilities to oneself, one's company, associates, industry, and comminity," 
these 16 articles from Harvard Business Review are reprinted. Articles cover the 
executive's personal growth, coping with the job, and motivation for growth. 








FREEDOM OF INFORMATION 





6- 78 
Grossman, Harry. 
Public employment and free speech: can they be reconciled? Administrative law review, 


vol. 24, no. 1, Winter 1972, pp. 109-119. 

Examines some recent decisions and Court approaches toward a workable and sensible 
application of the freedom of speech provisions of the First Amendment to the situation 
of public employees' public comments concerning the programs or responsibilities of their 
employing agencies. 


6- 79 
Kolodrubetz, Walter W. 
Two decades of employee-benefit plans, 1950-70: a review. Social security bulletin, 


vol. 35, no. 4, April 1972, pp. 10-22. 
Statistical review of the long-term growth in contributions, outlays, number of 
persons covered and scope of benefits. Includes plans which provide for income 
maintenance in cases of death, accident or retirement and plans which provide medical 
expense benefits for illness or injury. 
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GROUP RELATIONS 
6- 80 
Bell, Cecil, John Cheney, and Clara Mayo. 
Structural and subject variation in communication networks. Human relations (Gt. 
Brit.), vol. 25, no. 1, February 1972, pp. 1-8. 
The authors report results of an experiment of the effects of social interaction 
and sex differences on the concepts of independence and saturation of communication 
networks. They show that, "... Independence and saturation appear to be interdependent 
rather than separate processes; their mutual dependence is revealed when social inter- 
action variables are allowed to operate. The interaction between sex and experimental 
condition ... suggests the importance of congruence between preferred modes of inter- 
acting and the structural requirements of the communication situation." 





6- 81 
Lindsay, J. S. B. 
On the number in a group. Human relations (Gt. Brit.), vol. 25, no. 1, February 1972, 
pp. 47-64. 
George Simmel's observation first published at the turn of the century "... that 
size is the significant determining factor in group interaction" is re-examined by the 
author, and its relevance to present day therapy is discussed. 


HANDICAPPED 

6- 82 * M-Fiche 

Human Resources Center. 
The measurement of attitudes toward disabled persons, by Harold E. Yuker and others. 
Albertson, N.Y., 1970. /Reprinted by/ LEASCO Information Products, Bethesda, Md., 
1970. 179 pp. (ED- 044-853) 

"A review of the literature traces the development of instruments to measure the 
attitudes of both disabled and non-disabled persons. The Attitude Toward Disabled 
Persons (ATDP) scale is discussed, including instructions for administration, scoring, 
and interpretation. The remaining chapters include many studies which provide validating 
data." 


HEALTH, MANPOWER 





6- 83 s/C 
Applewhite, Harold L. 
A new design for recruitment of blacks into health careers. American journal of 


public health, vol. 61, no. 10, October 1971, pp. 1965-1971. 

"The discussion will deal with the Critica) dental and medical manpower shortage 
in the ghettos and some of the underlying csuses, and how recruitment of indigenous 
personnel might be accomplished, and the needed support of government and the health 


professions for this purpose." 
Not available on Interlibrary Loan. 


6- 84 
Endicott, Kenneth M, 
Perspective on health manpower. Personnel administration, vol. 35, no. 2, March-April 


1972, pp. 8-13. 
Gives an account of the innovations planned or in progress with respect to personnel 
in the health industry: in geographic distributions, specializations, education, 
structuring of jobs, certifications, hospital administration, and in retraining of 
scientists and engineers and military corpsmen. 
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HEALTH, MANPOWER (Cont'd) 





6- 85 1e438 .H36N21h 1970 
National League for Nursing. 
The health manpower dilemma; papers presented at the fourth annual meeting of Council 
of Hospital and Related Institutional Nursing Services, Chicago, Illinois, October 
22-23, :970. New York, 1971. 64 pp. 
Contents: Health manpower--dilemma or solvable problem, by Jessie L. Steinfeld; 
Gaps between service and education, by Myrtle K. Aydelotte; Nursing participation 
in management--I, by Louise C. Anderson; Nursing participation in management--II, by 
L. Earl Laurence; Coordination of personnel, by Andrew R. Portelli; Physician's 
assistants, by E. Harvey Estes, Jr.; Legislation--national, by Jessie M. Scott, 


HOURS Of WORK 


6- 86 
Janjic, Marion. 
Part-time work in the public service. International labour review, vol. 105, no. 4, 


April 1972, pp. 335-349. 

Surveys progress of ten Western countries in the introduction of part-time employ- 
ment for public employees. Recalls ILO's definition of part-time work, cites reasons in 
its favor and problems it raises, and discusses methods of applying remuneration, 
promotion, leave and pensions to the part-timer. 


HUMAN RELATIONS 
6- 87 


Goldenberg, H. Carl. 
Human factors in labour relations. Civil service review (Canada), vol. 45, no. 1, 
March 1972, pp. 36-41, 43. 

Points to human factors affecting labor, management and the public and suggests that 
they be taken into account in striving for peace between employers and employees in both 
the public and the private sec*ors. 

Address presented at the meeting of the Ministers of Labour of Canada, Montreal, 
November 1, 1971. 

Text in English and French. 


LNDUSTRIAL RELATIONS 


6- 88 HD6508 .H77a 
Hopkins, George E. 
The airline pilots; a study in elite unionization. Cambridge, Mass., Harvard 
University Press, 1971. 244 pp. 


This study traces the evolution of the profession, the processes of its unioniza- 
tion, and the techniques through which the union secured Federal protective legisla- 


tion. 

6- 89 

Leahy, William H. 
3 . . c / 
Landmark cases involving union representatives. Personnel journal, vol. 51, no. 4, 


April 1972, pp. 241-245. 
Reviews ten discipline and discharge cases in the private sector involving employees 
who were unior «:presentatives. 
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INDUSTRIAL RELATIONS (Cont'd) 





6- 90 HD6508 = .P38n 
Pennsylvania. University. Wharton School of Finance and Commerce. Industrial Research 
Unit. 
The NLRB and secondary boycotts, by Ralph M. Dereshinsky. Philadelphia, 1972. 
131 pp. (Labor relations and public policy series, report no. 4) 


"This analysis traces the history of union unfair labor practices arising from 
secondary boycotts. Each chapter focuses on a particular problem that arose under 
the Taft-Hartley Act and examines the case law both before and after the 1959 amend- 


ments." 
6- 91 
Tagliaferri, Louis E, 
Plant operation during a strike. Personnel administration, vol. 35, no. 2, 
March-April 1972, pp. 47-51, 61. 
Surveys six multi-plant chemical companies in which plant operations were usin- 


tained by salaried employees during a strike. In general, the duration of strikes 
was shortened, contracts settlements were more favorable for management, and profit 
losses were minimized. 


INTERVIEWING 
6- 92 le286 .B22t 
Banaka, William H. 
Training in depth interviewing. New York, Harper and Row, 1971. 196 pp. 
This volume is intended as "a training aid for people learning how better to con- 
duct the information- gathering interview." . Provides guidelines for planning and con- 


ducting the interview, and for analyzing and evaluating the date obtained. 


6- 93 
Hollmann, Thomas D, 
Employment interviewers' errors in processing positive and negative information. 
Journal of applied psychology, vol. 56, no. 2, April 1972, pp. 130-134. 
Results of this research among 39 experienced interviewers of applicants for manage- 
ment trainee positions show that they process negative data accurately but fail to 
give sufficient weight to positive information. 


LNVASION OF PRIVACY 


6- 94 1e303 .C76c 
Congressional Digest. 
Controversy over Federal "data banks." Washington, 1971. 32 pp. (Congressional 
digest, vol. 50, no. 10, October 1971, pp. 225-256) 

The issue and use of data banks is explored by means of testimony delivered 
before the Subcomnittee on Constitutional Rights of the Senate Committee on the 
Judiciary. John A. Volpe, Robert F. Froehlke, William H. Rehnquist, William H. 
Chartener and Kimbell Johnson speak for the issue. Senator San J. Ervin, Jr., 
Representative Edward I. Koch,American Friends Service Committee, American Civil 
Liberties Union and Ralph M. Stein speak against the issue. 
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JOB SATISFACTION 
“ 6- 95 
McLean, Alan A. and Charles R, DeCarlo. 

The changing concept of work. Innovation, no. 30, April 1972, pp. 38-49. 

A thoughtful consideration of new attitudes toward work, reasons for alienation, 
future requirements for job satisfaction, etc. The authors believe that people will 
increasingly expect a synthesis between tleir personal lives and goals and their 
work experiences. 





6- 96 

Rapoport, Rhona, Robert N. Rapoport and Peter Willmott. 
Family and work. Human relations (Gt. Brit.), vol. 24, no. 6, December 1971, entire 
issue. 

This special issue is devoted to the linkages between work, family life and leisure 
and is based on papers presented at the llth International Seminar on Family Research 
held in London, September 1970. 

Partial contents: Occupational career, family cycle and extended family relations, 
by Colin Bell; Family influences on job movement, by Marvin B. Sussman and Betty E. 
Cogswell; Towards the conceptualization and measurement of work commitment, by 
Constantina Safilios-Rothschild; Different meanings of employment for women, by 
Riet Fuchs; Satisfaction with family, work, leisure and life among men and women, by 
Elina Haavio-Mannila; Female labour and fertility in relationship to contrasting social 
and economic conditions, by Antonella Pinnelli; Family, work and leisure conflicts 
among male employees, by Peter Willmott. 


6- 97 
- Sherwin, Douglas S. 
Strategy for winning employee commitment. Harvard business review, vol. 50, no. 3, 


May-June 1972, pp. 37-47. 

A new approach based on leadership rather than the concept of management power is 
needed to overcome employee lack of commitment. Sherwin considers some of the obstacles 
to commitment and suggests four organizational forms that provide an opportunity for more 
dynamic and responsive environments. Commitment is seen as a requisite for job satis- 

e- faction. 


6- 98 
Slocum, John W., Jr. and Paul M. Topichak. 
Do cultural differences affect job satisfaction? Journal of applied psychology, 
vol. 56, no. 2, April 1972, pp. 177-178. a 
Reports on a study undertaken among blue-collar glass plant workers in the Unite 
States and Mexico to assess the effects of culture on the motivational process. In 
general, Mexican employees were more satisfied with their jobs than were their U.S. 


counterparts. 


6- 99 * M-Fiche 

U.S. Department of the Air Force. 
A second study of factors in job satisfaction, by Leonard J. Kirschner, Richie S. Dryden, 
and Bryce O. Hartman. Brooks Air Force Base, Tex., School of Aerospace Medicine, 1970. 
/Reprinted by/ National Technical Information Service, Springfield, Va., 1970. 20 pp. 
(AD- 719-859) 

"A survey of morale and job satisfaction in aircraft maintenance personnel of the 
Aerospace Rescue and Recovery Service was conducted as part of a worldwide on-site 
investigation of accident trends. Analysis of survey forms returned by 459 maintenance 
personnel yielded the following findings: the major area of concern is promotions; ARRS 
maintenance personnel express a high degree of satisfaction with their job supervision; 
overall levels of job satisfaction are higher than in previously studied maintenance units." 

For earlier report see title: Factors in job satisfaction. 
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JOB SATISFACTION 


6- 100 
Wanous, John P. and Edward E. Lawler, III. 
Measurement and meaning of job satisfaction. Journal of applied psychology, vol. 56, 
no. 2, April 1972, pp. 95-105. 
Reviews nine operational measures of job satisfaction. Research into the extent 
to which each of these measures the same thing is presented. 


(Cont'd) 








6- 101 

Wernimont, Paul F. 
A systems view of job satisfaction. Journal of applied psychology, vol. 56, no. 2, 
April 1972, pp. 173-176. 

"It is shown in this article that extrinsic factors must be viewed as the causes of 
intrinsic factors /in job satisfaction/. It is further shown that the relationships 
among job satisfaction variables can be more effectively studied and research findings 
can be more effectively explained when the entire system is viewed in perspective." 


6- 102 

Wild, Ray and T. Kempner. 
Influence of community and plant characteristics on job attitudes of manual workers. 
Journal of applied psychology, vol. 56, no. 2, April 1972, pp. 106-113. 

Investigates relationships between the population characteristics of ten com- 
minities in the United Kingdom and the job attitudes of female manual workers. Also 
evaluates the influence of certain within-plant characteristics, such as size,on such 
relationships. Urban workers tolerated paced work better than did rural workers but 
held less favorable attitudes toward their pay. 


LABOR FORCE 


6- 103 1d213 .C35L 1971 
Chamberlain, Neil W. and Donald E. Cullen. 
The labor sector. 2d ed. New York, McGraw-Hill, 1971. 676 pp. 


Surveys the labor force, discusses occupational and job mobility and charts signifi- 
cant developments in the labor movement and in collective bargaining. Takes up labor's 
political activity, and considers labor as the subject of social protection and in 
relation to the performance of the economy. 


6- 104 HD5724 .G13m 
Gallaway, Lowell E, 
Manpower economics. Homewood, I11., R. D. Irwin, 1971. 257 pp. 


Examines factors affecting the performance of U.S. labor markets in allocating man- 
power resources. Takes up the economic status of nonwhites, the aged and women; and 
covers interindustry, geographic, and occupational mobilities. 


6- 105 
Hodgson, J. D. 
The world of work in the world ahead. Personnel administration, vol. 35, no. 2, 


March-April 1972, pp. 4-7, 61. 

Author foresees two problem areas which will affect labor in the next 20 years: 
collective bargaining and the world of work. He believes that public demand will shape 
future changes in collective bargaining and that decisions on work and employment will 
increasingly be influenced by social and human needs rather than by private purposes. 
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LABOR MANAGEMENT RELATIONS (PUBLIC SERVICE) 








6- 106 
Bernstein, Merton C. 


A new substitute for public strikes? LMRS newsletter, vol. 3, no. 5, May 1972, p. 4. 
Proposes a "nonstoppage strike" statute in which employees would be obliged to 

continue full time work for the duration of the strike, but would forego a portion 

of take-home pay, to be matched by the employer. These moneys would go into a fund 

to be applied by an independent board to unbudgeted public purposes. Failing settle- 

ment, a "graduated" strike might then be called. 


6- 107 Law .C73g 1971 
Commerce Clearing House, Inc. 


1971 guidebook to labor relations. Chicago, 1971. 398 pp. 

"This Guidebook ... is designed to meet the need for a plainly written explanation 
and summary of the general principles of labor relations law and the important rules 
developed under the statutes and decisions. The text is sufficiently detailed to 
assist in answering troublesome questions, yet concise enough for quick reference." 

Chapter 16 covers Federal government employees. 


6- 108 le621 .C88e 
Crouch, Winston W. 


Employer-employee relations in council-manager cities. Washington, International City 
Managers' Association, 1968. 137 pp. 

Reports findings of a survey conducted among city managers in 623 cities to determine: 
"(1) the kinds of unions and local associations now functioning in council-manager 
cities, (2) community attitudes toward the labor movement and the organization of 
municipal employees, (3) officially expressed local policies regarding city employees' 
political and organizational activities, (4) city management practices relative to 
employee organizations, and (5) the city manager's opinions about employee organiza- 
tions and relations with such organizations." 


6- 109 
Soutar, Douglas. 


A forward look at labor-management relations; a free enterprise system. Vital 
speeches of the day, vol. 38, no. 14, May 1, 1972, pp. 423-426. 

The Vice President for Industrial Relations of the American Smelting and Refining 
Company expects public employees to be almost totally organized by 1990 and many 
aspects of collective bargaining and employee relations to be computerized. Changes 
in the composition of the work force and in workweeks, wages, pensions and benefits 
are contemplated together with potential governmental roles in manpower planning. 

Speech delivered at the White House Conference on the Industrial World Ahead: 

A look at Business in 1990 (Session on "The Human Side of Enterprise"), Washington, 
D.C., February 7-9, 1972. 


6- 110 le621 .Y1£f 1969 
Yaffe, Byron and Howard Goldblatt. 


Factfinding in public employment disputes in New York state; more promise than illusion. 
Ithaca, New York State School of Industrial and Labor Relations, Cornell University, 
1971. 132 pp. ({LR paperback no. 10) 

An examination of the use of factfinding during 1969 in New York and an evaluation 
of its effectiveness in public sector negotiations as a strike deterrent or as a 
method for resolving disputes. 

Part of a five-state study sponsored by the National Center for Dispute Settlement 
of the American Arbitration Association and funded by the Ford Foundation. 
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6- 111 1e698 .St6e 
Stoikov, Vladimir. 
The effect of changes in quits and hires on the length-of-service composition of em- 
ployed workers. Ithaca, New York State School of Industrial and Labor Relations, 
Cornell University, 1971. 9 pp. (Reprint no. 308) 
Analyzes the effect of changes in the hire and quit rates on the distribution 
of length-of-service in a company, Draws implications for the age distribution of 
the labor force. 
Reprinted from: British Journal of Industrial Relations, vol. 9, no. 2, July 1971, 
pp. 225-233. 








LEADERSHIP 

6-112 

Fiedler, Fred E. 
Predicting the effects of leadership training and experience from the Contingency 
Model. Journal of applied psychology, vol. 56, no. 2, April 1972, pp. 114-119. 

Analysis of data from a variety of studies attempts to reconcile findings that 

leadership training and experience often fail to improve group performance. In 
strong support for the Contingency Model, it is found that such training increases 
the performance of low Least Preferred Co-worker leaders, but decreases performance 
of high-LPC leaders. 


6- 113 
Hopfe, Manfred W. 
Do you really want that new job? Personnel journal, vol. 51, no. 4, April 1972, 


pp. 270-273. 

The individual who can identify his leadership style is most likely to choose a 
position requiring that kind of leadership. Hopfe proposes using Fiedler's leadership 
model to evaluate one's own suitability for a new job. 


LEAVE 
6- 114 1e507.5 .Un58u 
U.S. General Accounting Office. 
Unauthorized retention in working capital fund of money accumulated for earned leave 
of transferred employees; National Bureau of Standards, Department of Commerce; 
report to the Congress by the Comptroller General of the United States. Washington, 


1971. 43 pp. (B- 149858) 


MANAGEMENT 
6- 115 
Asper, David W. 
Planning for occupational safety and health. Health services reports, vol. 87, no. 4, 


April 1972, pp. 311-317. 

Description of planning at the National Institute for Occupational Safety and 
Health. The planing cycle developed "assures project directors of guidance by 
Institute managers on long- and short-run objectives, priorities, and strategies 
vefore bench-level projects are proposed and begun." 


6- 116 
Carvalho, Gerard F. 
Installing management by objectives: a new perspective on organization change. Human 


resource management (formerly Management of personnel quarterly), vol. 11, no. 1, 
Spring 1972, pp. 23-30. 

Reviews barriers to rapid installation of management by objectives, discusses MBO 
as a system of managerial performance appraisal, and presents a strategy for success- 
fully installing a system. 























































MANAGEMENT (Cont'd) 
be 6- 117 
Fleming, John E, 
The spectrum of management control. 
April 1972, pp. 54-61. 
Points out that while control is recognized as a fundamental function of management, 
there is little agreement on its nature. Rather there is a multiformity of approaches, 
each of which makes a contribution to control's conceptualization. 


as a feedback process, information sciences and control, and the bel 
and control. 


S.A.M. advanced management journal, vol. 37, no. 2 


> 


Considers control 
1avioral sciences 


6- 118 Idll .K83ma 1972 
Koontz, Harold and Cyril O'Donnell. 
Management; a book of readings. 3d ed. New York, McGraw-Hill, 1972. 
816 pp. 
Readings are grouped around the following topics: basis of a theory management, 
planning, organizing, staffing, directing, and controlling. 





Sarina 
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6-119 Id22 .L45p 1972 if 

t ys 

: Lazarus, Harold, E, Kirby Warren and Jerome E, Schnee, eds. ' 
The progress of management; process and behavior in a changing environment, 2d ed. ’ 


Englewood Cliffs, N.J., Prentice-Hall, 1972. 500 pp. 
A collection of readings for the student, teacher, management trainee or executive. 
Selections have been previously published as journal articles or parts of books. ; 
Contents: Social role of managers; Organizing: structural design; Human factors in 
organizing; Planning: elements of decision-making; Planning: decision-making in an 
enterprise; Leading; Measuring and controlling; Managing: an adaptive process. , 


2 


6- 120 - 


ip Patten, Thomas H., Jr. ; 
OD, MBO, and the R/P System: a new dimension in personnel administration. Personnel 
administration, vol. 35, no. 2, March-April 1972, pp. 14-23. i 
Author views organizational development, management by objectives and the reward in 


and penalty system (pay) as complementary components in a pattern for changing an 
organizational culture and employee behavior. Describes use and integration of each 
into the organizational climate. 


~R27 
6-121 HA31 7n , 
Reichard, Robert S. = ; " ia 
The numbers game; uses and abuses of managerial statistics. New York, McGraw-Hill, 
1972. 366 pp. 





1 
6- 122 is 
Robinson, John F,. ; 7 » 
/ Getting down to basics: the old masters of management. Supervisory management, vol. 17, 
4, no. 5, May 1972, pp. 2-8. ss ae . ¥ 
The theories of Frederick W. Taylor, Henri Fayol, Henry L. Gantt and Mary P. Follett , 


concerning division of work, line of authority, discipline, training, motivation, 
leadership, etc. are reviewed and applied to the management scene today. 


MANAGEMENT IMPROVEMENT 


6- 123 
Gibbons, Charles C, 
in What every manager should know about improving his department. S.A.M. advanced 


management journal, vol. 37, no. 2, April 1972, pp. 11-14, 
Factors considered are: improvement as an objective; budgeting for improvement; 
Stimulating the flow of improvement ideas, evaluating and implementing 


them; organi- 
zational aspects; delegations of authority and leadership style. 
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MANPOWER PLANNING 

6- 124 

Dempsey, Richard. 
A guide to state and local job outlook information. Occupational outlook quarterly, 
vol. 16, no. 1, Spring 1972, pp. 33-38. 

Catalogs the status of work being carried on by 40 state and District of Columbia 
agencies to estimate 1975 or 1980 employment levels for 175 occupations and 100 in- 
dustries at local and regional levels. Lists report titles and informati»o~ contact 
points. 





6- 125 1d228 .F71h 
Folger, John K,,Helen S. Astin and Alan E. Bayer. 
Human resources and higher education; staff report of the Commission on Human Resources 
and Advanced Education. New York, Russell Sage Foundation, 1970. 475 pp. 

Summarizes manpower problems facing the nation and analyzes the market for college 
graduates in the arts and sciences and in selected professions. Discusses the flow of 
students through the educational system, the mobility of high-level manpower and 
other factors which tend to keep supply and demand in adjustment. The cases of women 
and of talent development among the low socioeconomic groups, and the effect of inter- 
national interchange of high-level manpower on the U.S. are also covered. 


6- 126 
Harvey, James. 
Effects of the PhD glut. Change, vol. 4, no. 3, April 1972, pp. 13, 71. 
Predicts that the unemployment of PhD's is likely to continue unless dealing with 
the problem is made a national objective. 


6« 127 1d228 .N59p 1970 
Niland, John R., ed. 0 
The production of manpower specialists; a volume of selected papers. Ithaca, New 
York State School of Industrial and Labor Relations, Cornell University, 1971. 
224 pp. 


Partial contents: Federal manpower programs in a slack economy, by Sar A. Levitan; 
The doctorate program of the Manpower Administration of the U.S. Department of Labor, 
by Howard Rosen; Manpower specialists: the government's influence on supply and 
demand, by Gerald G. Somers; Educational requirements for the development of human re- 
source specialists, by Herbert S. Parnes; The education of manpower specialists for 
large-scale organizations, by Thomas H. Patten, Jr.; Members of minority groups as man- 
power specialists, by Alice E. Kidder; Manpower research alternatives and impera- 
tives, by Hugh Folk. 

Originally presented at the Cornell Conference on Manpower for the Manpower Field, 
at New York State School of Industrial and Labor Relations, Cornell University, Ithaca, 
New York, October 12-13, 1970. 


6- 128 * 

Tennesse« State Planning Commission. 
Projection techniques for manpower planning in small areas, by Riad B. Tabbarah and 
others. Nashville, 1966 /Reprinted by/ LEASCO Information Products, Bethesda, 

Md., 1966. 142 pp. (ED-045-819) 
"The methodology is designed to point out manpower problems which would arise in 

a region if the demographic trends of the base periods are continued to the projection 

dates. Included in the computer programs are: (1) an employment projection program, 

(2) population and labor force projection programs, (3) an industry projection program, 

and (4) an occupational program." 
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MANPOW2R PLANNING (Contd) 
6- 129 Id228 .Un84mj 1972 
U.S. President, 1969- (Richard M. Nixon) 
Manpower report of the President, including a report on manpower, requirements, re- 
sources, utilization, and training, by the United States Department of Labor. 
Washington, U.S. Govt. Print. Off., 1972. 284 pp. 
In this message, transmitted to the Congress in March 1972, the President urges 
speedy enactment of a Manpower Revenue Sharing Act. It analyzes the employment and 
unemployment record, including that of Negroes, women, youth and the Vietnam-era veterans. 
It covers recent developments in manpower programs and reports on new perspectives in 
youth and professional employments. Section on public employment program. Statistics. 








| MEDICAL CARE 
' 6- 130 S/C 
Hirschfeld, Alexander H. and others. 
Interpersonal relations in industry (IRIS): a positive approach to industrial mental 
} health. American journal of public health, vol. 60, no. 11,’ November 1970, 
pp. 2094-2098. re 
Describes a program of industrial mental health in which the primary objective is to 
improve interpersonal relations among executives and supervisors in order to yield 
greater efficiency. A secondary program benefit is the discovery of cases of emotional 
disorders. 
Paper presented before a Joint Session of the Industrial Medical Association and 
the Occupational Health and Mental Health Sections of the American Public Health 
Association at the 97th Annual Meeting, Philadelphia, Pennsylvania, November 12, 
1969. 
Not available on Interlibrary Loan. 





6- 131 > 
Morgan, Edwin J. 

Medical surveillance on the job. Supervisory management, vol. 17, no. 5, May 1972, 

pp. 36-39. 


Includes in on the job medical surveillance the pre-employment examination; periodic 
physical and emotional check-ups; and research into the characteristics of the work 
place, the family and the community environments. 

Condensed from National safety news, vol. 104, no. 6, December 1971. 








6- 132 
Report: drugs on the employment scene. Journal of college placement, vol. 32, no. 4, 
April-May 1972, pp. 75-76. 
Reports on a workshop arranged by the College Placement Council's Professional 
Training and Development Committee to air possible rehabilitation and educational 
programs. 


LL 


6- 133 S/C e 
Sturgis, Katharine. 
) Occupational health goals for the 70's. Journal of occupational medicine, vol. 14, H 


no. 4, April 1972, pp. 326-327. 
Observations delivered at the 15th annual Western Industrial Health Conference, 
San Francisco, October 1971. 


MOBILLTY, OCCUPATIONAL 


6- 134 1d438 .SolUn90na No. 1 
U.S. Social and Rehabilitation Service. 
Overview study of the dynamics of worker job mobility. Washington, U.S. Govt. 
Print. O£f., 1972. 182 pp. (National study of social welfare and rehabilitation 
workers, work, and organizational contexts; research report no. 1) 

This overview of job mobility in the social welfare field is the result of a 
literature review and a limited investigation using interviews with experts and workers 
recently involved in a mobility episode. Covers initial entry into the field, turnover 

(includes discharge, lay-off, resignation, retirement), and internal mobility. 
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MOTIVATION 

6- 135 

Bankart, C. Peter. 
Attribution of motivation in same-race and different-race stimulus persons. 
Human relations (Gt. Brit.), vol. 25, no. 1, February 1972, pp. 35-45. 

Report of an experiment designed to show "... how the attribution of motivation is 
determined from behavioral cues smitted in same-race and different-race dyads."" The 
results showed that "there is no support for the hypothesis that subjects are more 
responsive to different levels of depicted motivation in some-race stimulus persons 
than they are in different-race stimulus persons." 


6- 136 BF683 .R91m 
Russell, Wallace A., ed. 
Milestones in motivation; contributions to the psychology of drive and purpose. New 


York, Appleton-Century-Crofts, 1970. 572 pp. 
A collection of readings intended as an introduction to the major themes and issues 
of motivational psychology. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
6- 137 
American Psychological Association. Guidelines for conditions of employment of psycholo- 
gists. American psychologist, vol. 27, no. 4, April 1972, pp. 331-334. 
Guidelines, adopted by the Council of Representatives of the American Psychological 


Association on December 5, 1971, cover career development and entry into the profession, 


conditions of employment, interprofessional relations, social responsibility and profes- 
sional accountability. Intended for use of members of the profession and for agencies 
that employ psychologists. 


6- 138 1e428 .C76t 
Conference Board, Inc. 
Technician education--who chooses it? by Shirley H. Rhine. New York, 1972. 45 pp. 


(Report no. 543) 

Surveys a sample of the youths who responded to a campaign inaugurated in May 1969 
by representatives of industry, government, professional societies, educational 
institutions and The Conference Board to encourage preparation for technician careers. 
Gives demographic characteristics of respondents and of those who actually enrolled in 
technician programs. 


6- 139 1e436 .K86s 
Krause, Elliott A. 
The sociology of occupations. Boston, Little, Brown, 1971. 398 pp. 


This survey is designed to show "the forces which individuals and occupations bring 
to bear on one another, and the consequent role which occupational and professional 
groups play in the political life of the nation." Covers changes in the historical 
voles of major occupational and professional groups, the individual's relationship 
to his profession and the nature of a profession's relation to overall society. The 
following occupational groups are analyzed: health, legal, clergy, military, business 
and industry, science and arts, illegal, education and public service. 


6- 140 
Lau, Alan W. and Norman M. Abrahams. 
Predictive validity of vocational interests within nonprofessional occupations. 
Journal of applied psychology, vol. 56, no. 2, April 1972, pp. 181-183. 

"This study compared Navy Vocational Interest Inventory scores received by Navy 
enlisted men with their retest scores obtained as civilians 6 yr. later and measured 
the relationship between relevant scores and subsequent civilian occupations. Results 
show reliability and validity which parallel those reported for the Strong Vocational 

Interest Blank." 
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OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
6- 141 1e436 .Unl7o 1972-73 
U.S. Bureau of Labor Statistics 

Occupational outlook handbook; 1972-73 edition. Washington, U.S. Govt. Print. Off., 

1972. 879 pp. (Bulletin 1700) 

"This edition provides information for more than 800 occupations so that young 

persons, veterans, women returning to the labor force, and others choosing careers 

can determine which jobs are best suited to their individual needs. The Handbook 
’ discusses the naivre of work in different occupations, as well as earnings, job 
prospects during the 1970's, and education and training requirements." 





6- 142 * M-Fiche 
U.S. Office of Education. 
Image and status of the library and information services field; final report, by 
J. Hart Walters, Jr., Bureau of Research. Washington, 1970. /Reprinted by/ LEASCO 
Information Products, Bethesda, Md., 1970. 89 pp. (ED- 045-130) 
"The objective of this study on the image and status of the library and information 
services field was to learn something about the attractiveness of an occupation and to 


determine, for example, how prestigious the library and information services profession ; 
is in comparison with other occupations. The status of different types of job within 
the field as perceived by employed professionals and students in training for pro- 
. fessional work was also investigated." y 
: Sponsored jointly by U.S. National Library of Medicine and U. S. National Science ‘ 
Foundation. 
* 
, 6- 143 * M-Fiche : 
U.S. Office of Education. . 
} Technological change and occupational responses; a study of librarians; final report, Fi 
by Robert Presthus, Bureau of Research. Washington, 1970. /Reprinted by/ LEASCO 
Information Products, Bethesda, Md., 1970. 141 ppe (Ed-045-129) 
"This study aims to contribute to the understanding of the library occupation and 
its capacity to accommodate to several pervasive changes now confronting the field, 
including moves toward professionalization and unionization, and reorientation of its 
service role toward working-class clients, and preparing itself for computer-inspired 
automation and attending reconceptualizations of the character of librarianship, its 
traditional role, and the form of the materials with which it works." 
6- 144 
Wanous, John P. 
Occupational preferences: perceptions of valence and instrumentality, and objective , 


data. Journal of applied psychology, vol. 56, no. 2, April 1972, pp. 152-155. 

Reports an investigation of perceptions of MBA candidates concerning four 
occupations: personnel, sales, finance-accounting, and production management. Students 
designated their most preferred occupation and ranked each occupation in terms of 
starting salary, salary potential, job opportunities, promotion potential, and job 
security. 


OLDER WORKER 


6-145 1le156 .Un54w 1971 Suppl. 

U.S. Department of Health, Education, and Welfare. 
More words on agi:g; a bibliography of selected 1968-1970 references compiled for the 
Administration on Aging by the Department Library; supplement--May 1971. Washington, 
U.S. Govt. Print. Off., 1971. 107 pp. 

Supplements Words on Aging, published in October 1970. 














ORGANI ZATIONS 








6- 146 I1d72 .H140 6- 
Hall, Richard H. He 
Organizations; structure and process. Englewood Cliffs, N.J., Prentice-Hall, 1972. 
354 pp. 


Provides an overview of the nature of organizations, of what they are trying to 
accomplish, and of ways in which their performance can be assessed. The author dis- 
cusses organizational theories; provides typologies of organizational structure; 
analyzes power, communications, leadership and decision-making; and examines the 
relationship between society and organizations. 


6- 
6- 147 Je 
Harrison, Roger. 
Understanding your organization's character. Harvard business review, vol. 50, 
no. 3, May-June 1972, pp. 119-128. 
"The character of an organization, according to this author, is rooted in its 
ideological orientation. He postulates four separate ideologies that determine (a) the 
compatibility of an organization's interests with those of its members and (b) an 
organization's ability to deal with the external environment. ... /He/ presents an 
overall framework for determining the optimum ideological fit of organizational 
interests and human intereszs,"’ 
é 
b 
6- 148 
Hellriegel, Don and John W..Slocum, Jr. 
Integrating systems concepts and organizational strategy. Business horizons, vol. 
15, no. 2, April 1972, pp. 71-78. 
Uses case studies of ITI and Penn Central to illustrate author's thesis that 
maximum organizational effectiveness is characterized by a blend of high stability 
and high adaptability. 
6- 149 1d72.9 .N75c_ | i 
Nord, Walter R., ed. , 
Concepts and controversy in organizational behavior. Pacific Palisades, Calif., ( 


Goodyear, 1972. 599 pp. 

Collection of readings which examine major concepts and controversies in the 
application of behavioral information to organizations. The first three sections take 
up organizational variables as they are commonly considered by psychologists, sociolo- 
gists and social psychologists and the final section focuses on behaviorally- based 


management strategies. Among topics covered are motivation, human relations, job 
enlargement, group relations,communications and leadership. 


6-150 1e333—. An7i 
Institute of Personnel Management. 
Induction--acclimatizing people to work, by W. R. Marks. London, 1970. 43 pp. 
(IPM practical handbooks no. 3) 
Provides methods for the first-line supervisor "to help the newcomer to adjust as 
quickly as possible to the new social and working environment, in order to achieve 
maximum working efficiency in the shortest possible time." Gives sample programs 


for use in factories, offices, stores, and with managers, school leavers and graduates. 
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OVERSEAS PERSONNEL 
6- 151 
Howard, Cecil G, 
Why executives fail abroad. Human resource management (formerly Management of personnel 
quarterly), vol. 11, no. 1, Spring 1972, pp. 32-36. 

Classifies factors which contribute to the failure of the American executive abroad 
into three areas: those inherent in the multinational company, those inherent in the execu- 
tive or his family, and those inherent in the host country. Discusses these factors and 


their ramifications and suggests that adherence to five specified rules would minimize the 
failures. 


6- 152 

Johanson, Mary B. 
Training needs of Americans working abroad. Social change: ideas and applications, 
vol. 2, no. 1, 1972, pp. 1-3. 

The three most needed trainings selected by graduates of two programs for Americans 
going to work abroad were; human relations skills, understanding of other cultures, and 
and ability to adapt. Data were collected from Peace Corps Volunteers who had 
completed a term in Asia and graduates of a five month missionary orientation program 
who were working in Asia, 





6- 153 ‘ 
Miller, Edwin L. 
The overseas assignment: how managers determine who is to be selected. Michigan 


business review, vol. 24, no. 3, May 1972, pp. 12-19. 

Highlights results of a study on the behavior of managers in their international ' 
selection and staffing decisions. Examines how managers from three large companies 
sought to control the risks inherent in selection decisions, studies their search 
and evaluation activities, and considers how candidate qualifications influenced 
their choices. 


PAY 


6- 154 Ie53 .P43Am3a_ 1970 
American Society for Perswnnel Administration. 
ASPA salary survey, 1970. Prepared by the Society of Personnel Administrators of 
Greater Chicago in cooperation with the Institute of Industrial Relations at Loyola 
University and the National Society. Berea, Ohio, 1970. 20 pp. (RPR70) 
"This report presents salary and related information obtained in the Society's 
third biennial survey of the salaries paid Personnel Directors. ... 
"Other information was solicited ...: experience in personnel administration, 
age, educational level, length of service in a particular position, responsibility 
for contract negotiation, and region." 


6- 155 Ie53. .ML7As7a_ 1970 
Association of Consulting Management Engineers, Inc. 4 
ACME survey on compensation for professional staff in management eerie firms i 
(excluding partners, officers, directors, and owners); 1970. New York, a 2 pp. 
In addition to salary data (average, range, wedian, increases), includes tables 
by age, bonuses, overtime, and overseas compensation. 


6- 156 
Salerno, A. A. ; 
P ® / > 7 + > 
An incentive plan for foremen. Compensation review, vol. 4, no. 2, Second quarter 
1972, pp. 15-20. | wt 
Some companies are replacing individual operator incentives with incentives for 
foremen. Before instituting such a program, however, one must have the complete 


support of top management. The experience at ITT is described. 



































PAY (Cont'd) 


6- 157 PE 
Sources of information on educators’ salaries. Occupational outlook quarterly, vol. 16, 6- 
no. 1, Spring 1972, pp. 10-11. Ch 





Provides a statistical overview of educators' pay rates. Lists current National 
Education Association reports in the area. 


6- 158 
Tenopyr, Mary L. 
Research roundup. Personnel administration, vol. 35, no. 2, March-April 1972, 
pp. 24-26. 6- 
Discussion of research on psychological aspects of pay. lr 
6- 159 
U.S. Bureau of Labor Statistics. Ie52 .Unl7ds 1947-71 } 
A directory of BLS studies in employee compensation; 1947-71. Washington, U.S. Govt, 


Print. G&£., 1972. 20 pp. 

The studies are arranged under five headings: Employee compensation and payroll 
hours; Annual earnings and employment patterns; Earnings and hours frequency distribu- 
tions, nonoccupational studies; Employee Benefit plans; and Special and technical 








studies. 
} 
6- 160 Ie55 .Un38sa_ 1972 
J.S. Congress. House. Committee on Post Office and Civil Service. . 
Current salary schedules of Federal officers and employees together with a history 
of salary and retirement annuity adjustments, 1945-72. Washington, U.S. Govt. Print. 
Off., 1972. 15 pp. (H. Com. print no. 17, 92nd Cong.) 
f 
PERFORMANCE EVALUATION 
6- 161 
Cohen, Barry M. 
A new look at performance appraisal: the specimen check-list. Human resource 
management (formerly Management of personnel quarterly), vol. 11, no. 1, Spring 1972, 
pp. 18-22. 
Describes the specimen check-list, a modern version of the critical incidents check- 
list. It minimizes rates and scaling errors common in other appraisal methods and 
"requires the appraiser to diagnostically report behavioral incidents observed, based 
upon prompted recall." 
PERSONN DMI NISTRATION | 
6-162 Iell.6 .C27p | 
Castetter. William 8. 
The personnel function in educational administration. New York, Macmillan, 1971. 
IO) PPpe . 
"This text has been designed to synthesize concepts, ideas, insights, and operationa? 
practices relating to the personnel function in a school system system."" Chapters 


cover organizing, planning and operating the p:rsonnel function. Includes data on re- 


cr tment, selection, appraisal, training and labor-management relations. 
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PERSONNEL ADMINISTRATION (Cont'd) 
6- 163 
Charles, A. W. 


A systems approach to human resource management. 
vol. 37, no. 2, April 1972, pp. 31-36. 

"The purpose of this article is to Suggest an approach that will integrate the 
specialized functions of management development, compensation and performance 
appraisal to support enterprise objectives in a consistent and timely fashion," 


S.A.M. advanced management journal, 


6- 164 lel62 .In7r 


Institute of Personnel Management. 


The recruitment and training of graduates, by T.G.P. Rogers and Peter Williams. 
London, 1970. 58 pp. 
"As a result of the 1944 Education Act in Great Britain, many more men and women hav 


been graduating from universities and are now going into the field of industrial manage- 
ment. Companies who pioneered in recruiting graduates were the 
'giants' and British subsidiaries of 
the recruitment process- preparations 
follow up selection processes. Then it covers training of the employee-jnduction. 
training programs, and provision for personal development. Special 


graduates and of graduates from business schools are covered." 


British progressive 
American companies. covers 


of 


This publication ... 


first-interviews, and 


both student and employer, 


problems of women 


6- 165 lel3 .L62p 1970 
Life Office Management Association. 
Critical factors in personnel planning; proceedings of the personnel forum; Chicago, 
Illinois, April 20-22, 1970. New York, 1971? 99 pp. 

Includes proceedings of sessions entitled: The work environment of th 
Compensation in the environment of the 1970s; Attitude surveys; An overlooked 
of management development; Theories of motivation; Dimensions of 
job; Controlling alcoholism and drug addiction; Interpreting equal employment regv 
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1970s; 
aspect 


the 
Che 


personnel director's 


tions; The faces of management in the 1970s; Are the "young Turks" causing scowls or 
smiles? 
6-166 Iell ~M43c 
Matteson, Michael T., Roger N. Blakeney and Donald R. Domn. 
Contemporary personnel management; a reader on human resources. San | cisco, C 
I i g > 
field, 1972. 329 pp. 
Brings together readings addressed to a redefinition of the traditional persc 
administration functions. 
PERSONYEL DEPARTMENTS 
6-167 
Kirkpatrick, Donald L. 
eee : 
Personnel department's role in communication. Personnel journal, vol. 5) 
April 1972, pp. 279-282. 
There are three ways the personnel department can act to i prove organizatio 


communication: (1) evaluate the situation and identify problem areas: (2) develop 
programs and materials offering information directly to employees ; 


* and (2) nr 
managers with 


qa 4 provide 


effective training. 
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PERSONNEL PRACTICES - 


-— 0S e537 .C76b 1972 | & 
Conference Board, Inc. Br 
Biennial survey of company contributions. New York, 1972. 14 pp. 
Reports on a survey of 401 companies to determine their contributions to health 
and welfare, education, the arts, civic and other causes for the year 1970. 








PERSONNEL _UTILLZATLON 
6- 169 


Cohen, Harry. . 
The tin soldiers of bureaucracy. Management review, vol. 61, no. 4, April 1972, 


pp. 2-9. 
In this light-hearted portrayal of an ill-run library, the manager is blamed for 6- 
his subordinates' disinterest and failure to produce. The author shows how poor f Fu 


personnel utilization undermines the organization. 


6-170 lel61.2 .Sh3u 
Shelley, E. F. and Company, Inc. 

Upgrading the workforce; problems and possibilities, by Arthur W. Kirsch and Donald 

D. Cooke. New York, 1971. 152 pp. 

"This report describes the early experiences of selected upgrading programs. The B 6 
research focuses on the practical perspectives of these efforts, especially the con- , M 
straints encountered in program design and implementation, and the various techniques 
and responses which may overcome these constraints.... This report is not intended to 
be a "how-to' guide for program implementa‘ion, but rather to fertilize the thinking 
of decision-makers about the problems and possibilities in providing greater oppor- 
tunities for non-supervisory workers," 

Identifies four major problems involved in upgrading (communications, structure, 
attitude, cost) and describes positive responses in the case programs observed. 








bE 6 
S 
POSITION CLASSIFICATION 
6- 171 
Classification in the Public Service. Civil service review (Canada), vol. 45, no. 1, 
March 1972, pp. 50-56. 

The effectiveness of the Canadian Public Service's classification policies in the pas' 
and their appropriateness at the present time are at issue. Calls for working for amend 
to the Public Service Staff Relations Act to provide for negotiation of classification 
standards and for third party adjudication of classification grievances. 

Text in English and French. 

POSITION MANAGEMENT | 
6- 172 | 
Lutz, Carl F. and Albert P. Ingraham. 

Design and management of positions. Personnel journal, vol. 51, no. 4, April 1972, 


pp. 234-240. 
Sees position management to be primarily a management rather than a personnel 

responsibility. Explains why this is so and describes the characteristics and con- } 

ditions of the position management process. 











sh3u 


le ft 


les 
l to | 


} 
e past 
amend 
ion | 





PUBLIC ADMIN(S7RATION 











6- 173 Ial8 .B8le 
Brown, F. Gerald and Thomas P. Murphy, eds. 


6- 


Futterman, Jack S. 


6- 


Martin, James W. 


6- 


Sharkansky, Ira. 


6- 
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Emerging patterns in urban administration. Lexington, Mass., D.C. Heath, 1970. 
288 pp. 

Readings cover the urban polity, relationships of urbanization to the Federal 
system, manpower implications, and centralization vs. decentralization. 

Partial contents: Urban administration and Creative Federalism, by Edmund S, Muskie; 
State government and the urban crisis, by Jesse M. Unruh; Executive leadership in the 
urban county, by Lawrence K. Roos and Thomas C. Kelly; The planning role in urban 


decision-making, by Robert L. Williams; Future manpower for urban management, by 
Nathan D. Grundstein; The new technical competence for urban management, by T. R. 
Lakshmanan. 

174 


Administrative developments in the Social Security Program since 1965. Social security 
bulletin, vol. 35, no. 4, April 1972, pp. 3-9. 

Passage of Medicare and other benefits programs has vastly increased the responsibili- ‘ 
ties of the Social Security Administration. Assesses SSA's reorganization, advances in 
systems, improvements in work methods, career development efforts, search for increased 
flexibilities in serving the public and attention to its social responsibilities. 


175 Ial9 .M36s 


Staffing the office of the Governor. Lexington, Ky.,Council of State Governments, 
1971. 36 pp. 

"This thoughtful paper reviews the general operations of Governors' offices and 
then describes the top management process of private corporations, state universities, 
and the federal government in order to suggest features which might be applicable to 
the governorship." 


176 [all.1 .Sh2p 1972 


Public administration; policy-making in government agencies. 2d ed. Chicago, 

Markham, 1972. 360 pp. 
"After two introductory chapters that explain the systems concepts and describe 

the merits of comparison in the field of public administration, a group of three 

chapters deals with ... decision-making in administrative agencies; the structures 

of administrative agencies and their formal ties with other branches of government; 

and the personnel who staff administrative agencies. . 
"Then a group of three chapters deals with ... the political culture and its 

predispositions toward public administration; citizen demands; and demands and 

resources that come from the executive and legislative branches of an administrator's 

own government. Finally, two chapters examine the outputs that administrative J 

units provide to other governments and to other actors in their environment." ’ 


177 Id84 .Un38e \e 
S. Congress. House. Committee on Government Operations. 
Executive reorganization; a summary analysis. Washington, U.S. Govt. Print. Off. 
1972. 91 pp. (H. rept. 92-922) 

This summary analysis covers the need for reorganization, possible methods for 
accomplishing it, the scope of President Nixon's proposals, anticipated benefits, 
impact on Congress, and potential personnel and fiscal aspects. 


178 Ic26 .Un58f 
S. General Accounting Office. 
Federal assistance for Presidential transitions; report to the Congress by the 
Comptroller General of the United States. Washington, 1970. 53 pp. (B-149372, 
B-158195) 

Reviews the Presidential Transition Act and other related legislation as it 
operated prior to and during the 1968-1969 change in administrations. Recommends 
matters for further Congressional action. 
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PUBLIC ADMINISTRATION (Cont'd) 


6- 179 
Wesley, Roy. 
Uniting the municipal management team. LMRS newsletter, vol. 3, no. 4, April 1972, 
pp. 3-4; no. 5, May 1972, p. 3. 
This case study (Spokane, Washington) illustrates how, under the impetus of municipal} 
collective bargaining, a larger management cadre with enlarged decision- and policy- 
making roles can replace a historically highly centralized authority. 








RECRULTMENT 


6- 180 
Flannery, Willian J. 
How to pick a winner. Journal of college placement, vol. 32, no. 4, April-May 
1972, pp. 71-72. 4 
"If a recruiter can assist applicants in determining who and what they are first, 
then he can better assist them in their occupational choice. Having accomplished 


this in the selection process, a recruiter would have reason to expect fewer 
resignations." 


RESEARCH ADMINISTRATION 


6- 181 Ia51 .C2lg | 
Carney, Vincent L. 
The great cottage industry. Chicago, The Author, 1970. 329 pp. 
"This book proposes statutory changes to the patent laws and related laws. The 
proposed new statutory provisions are intended: (1) to render salable those new 
basic ideas that are so far ahead of their time that the patent laws do not effectively 
encourage them; (2) to render salable technical know-how that is not patentable be- 
cause it lacks invention; and (3) to encourage a new type of business organization in 
which all of the officers have technical or scientific backgrounds and which organiza- 
tions will be only in the business of developing new technological information for sale 
by providing such organizations with an economic advantage." 


6- 182 
Feyereisen, Paul A. 
Workability of program management. Defense management journal, vol. 8, no. 1, April } 


1972, pp. 23-26. 

Among keys to successful program management, talks about a streamlined structure 
within which the program will be managed, importance of time commitments, and manage- 
ment credibility. Traces historical development of research program management. 


6- 183 1a51.9 .M69m 
Missouri. University. School of Business and Public Administration. Research Center. 
The management of scientific research; an annotated bibliography and synopsis, by | 
William F. Glueck and Cary D. Thorp, Jr. Columbia, 1971. 522 pp. 

Materials are grouped as follows: characteristics of scientists and researchers; 
research and scientific administrators; environmental influences on research adminis- 
tration; research administration; planning and programming in research administration; 
organization and scientific research; control and conflict resolution in administratim; 

personnel administration in research; evaluation of research and administration. 



































RESEARCH ADMINISTRATION (Cont'd) 





6-184 
Pursell, Robert B. 
R and D job evaluation and compensation. Compensation review, vol. 4, no. 2, 


Second quarter 1972, pp. 21-31. 
Describes five kinds of job evaluation that can be used: traditional systems, 





a classification, assignment analysis, career curves and the track system. Points out 
: the applicability of each with R and D personnel, emphasizing the importance of "the 
size of the professional group relative to other employee groups and the likelihood 
of transfer into and out of the professional group." 
6- 185 
U.S. National Science Foundation. 
Functions other than defense and space show rising share in Federal R and D expenditures. 
Science resources studies highlights, NSF 72-305, April 25, 1972, 4 pp. 
! Summarizes projected 1973 research and development expenditures by function: defense, 
9 space, health, education and manpower, commerce and transportation, environment, rural and 
community development. 
RETIREMENT 
f 6- 186 Ie713  .M92p 1971 
; ' Municipal Finance Officers Association of the United States and Canada. 
> Public employee retirement administration; papers delivered during 65th annual MFOA 
I conference, New York City, May 39-June 3, 1971. Chicago, 1971. 60 pp. 
Papers provide a view of current practices and developments in the public employee 
: retirement field and include data on an MFOA survey of recent retirement legislation. 
- Partial contents: Trends in state and local retirement systems, 1970-71, by John 
, K. Corkhill; Communications and public relations of employee benefit plans, by G. J. 
in | Eeeninoon; Employee benefit communications, by Robert B. Tafaro; Local and municipal 
bias retirement problems: legislation, investments, disability provisions, by Ralph E. 
oil Tannahill; Local and municipal retirement problems: communicating the intermediation 
of local pension problems, by M. Lewis Thompson. 
6- 187 1e708.9 .St8r 
Streib, Gordon F. and Clement J. Schneider. 
ril f Retirement in American society; impact and process. Ithaca, N.Y., Cornell University 


Press, 1971. 316 pp. 

Analyzes the seven year Cornell Study of Occupational Retirement in terms of statis- 
ye- fl tical aggregates of persons with specified characteristics wr attitudes. Relates re- 
search findings to recent theoretical developments in the study of aging. 


69m 6- 188 Ie711 .Un89b 1970 
U.S. Social Security Administration. 
Benefits and beneficiaries under public employee retirement systems, calendar year 
1970. Washington, 1971. ‘ pp. (Research and statistics note no. 7) 

Includes data on state and local employees and on Federal employees by system 
and by risk. 
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SAFETY 


6- 189 Te558 .N2la 1971 
National Safety Council. 
Accident facts. Chicago, 1971. 96 pp. 
Detailed data on accidents. Cagegories include those of work, motor-vehicle, 
public and home. 


6- 190 
Phillips, Donald F. 
The Occupational Safety and Health Act of 1970. Hospitals, vol. 46, no. 9, May 1, 
1972, pp. 33-37. 
An analysis of the provisions and requirements of this new law, the intent of which 
is"to guarantee that every work site be 'safe and healthful' and 'free from any 
recognized hazards'". 


CLENTISTS AND ENGINEERS 

6- 19] Iel72 .B32n 1971 

Battelle Memorial Institute. 
Report on 1971 national survey of compensation paid scientists and engineers engaged 
in research and development activities by ... to the United States Atomic Energy 
Commission. Washington, U.S. Govt. Print. Off., 1971. 1 ve (Wash 1190) 

Reports results of the fourth annual survey, conducted in 1971, among those employed 
by industry, non-profit research institutes, federally funded contract R and D centers, 
the Federal government, and educational institutions. Includes pay statistics by 
degree level, supervisory level, sex, SMSA, and other variables. 

Cover title: National survey of compensation 1971; engineers and scientists in 
research and development. 





6- 192 Iel72 .B43s 
Ben-David, Joseph. 
The scientist's role in society; a comparative study. Englewood Cliffs, N.J., 


PrenticeeHall, 1971. 207 pp. 

The sociological development of the scientist in ancient Greece, in 17th century 
England, and in France, Germany and the United States is covered. Traces the emergence 
of the scientific role and the gradual institutionalization of science. 


6-193 S/C 
Cranston, Alan. 
Aerospaced out. Playboy, vol. 19, no. 3, March 1972, pp. 99, 106, 162+. 
The Senator from California comments on unemployment among aerospace 
engineers and the need for employing these workers on projects aimed at solving 
the nation's social, economic and environmental problems. Illustrates with examples 
of worthwhile programs. 
Reprinted in Congressional record, vol. 118, no. 32, March 3, 1972, pp. S3215-S3218. 





6- 194 Ie172 .En3L 1972 
Engineers Joint Council. 
Learning resources; a directory for engineers, scientists and managers. New York, 
1972. (vol. 4, no. 1, Spring-Summer 1972) 

"... A cross-indexed compilation of essential information about short courses, 
seminars, conferences, workshops and other educational activities through which 
engineers, educators, scientists and managers may enhance their »rofessional compe- 

tence," 
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6- 195 
National Society of Professional Engineers. 
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Ie53 .En3N2ls 1968 


6-196 Id22 .R82e 1970 
Rubey, Harry, John A. Logan and Walker W. Milner. 


The engineer and professional management. 3d ed. Ames, lowa State University Press 
1970. 339 pp. : ; 

Introductory textbook cn the principles and procedures of management for the 
engineer or engineering student, 


6- 197 
Swirsky, S.B. 
The displaced elite--how they're faring. Manage, vol. 24, no. 6, May-June 1972 
pp. 15-19. 
Considers the plight of the displaced scientist or engineer and the grave 
problems for the U.S. which would result from a failure to use such technically 
trained personnel to benefit the nation. 


6- 198 Iel72 .Un72as 1970 
U. S. National Science Foundation. 
American science manpower 1970; a report of the National Register of Scientific and 
Technical Personnel. Washington, U.S. Govt. Print. Off., 1972. 258 pp. 
(NSF 71-45) 
Provides background data on 313,000 scientists by degree level, employment (including 
Federal government), salary, location, sex and other factors. 
Last in this series of reports. 


6- 199 

U.S. National Science Foundation. 
Total scientific and technical personnel in industry remains level, R and D personnel 
lower in 1970. Science resources studies highlights, NSF 72-306, April 26, 1972, 4 pp. 

"This brief report highlights the major findings of the 1970 survey of scientific 

and technical personnel in industry conducted by the Bureau of Labor Statistics (in 
consultation with the National Science Foundation). The survey shows change from the 
preceding year and the level of employment for various occupations in selected indus- 


tries." 


SECURITY PROGRAM 


6- 200 
Developments in the law; the national security interest and civil liberties. Harvard law 
review, vol. 85, no. 6, April 1972, pp. 1130-1326. 
This study examines a number of controversial areas: criminal punishment for speech 


and association, restrictions on international travel, governmental personnel security 
programs, governmental secrecy, surveillance of domestic dissidents, and emergency 
police powers, 








































SELECTION 





6- 201 
Carroll, Stephen J., Jr. and Allan N. Nash. 
Effectiveness of a forced-choice reference check. Personnel administration, vol. 35, 


no. 2, March-April 1972, pp. 42-46. 
Reports on research in which forced-choice reference check scores were later 

compared to effectiveness ratings among clerical employees at the University of Mary- 

land. Results suggest that the technique can be of use if certain biases and de- 

pressants are first identified and used as moderators in scoring. 


6- 202 
Lavin, Henry. 
Not wanted: "Aggressive industrial salesman." Management review, vol. 61 
May 1972, pp. 2-1l. 
The personality of a salesman has lost most of its importance in today's 
market and "details" take up more of a salesman's time than does "selling." 


Gives pointers for screening, interviewing, evaluating and selecting salesmen 
candidates. 


+ MO. 5, 


SUPERVISION 


6- 203 * M-Fiche 
Minnesota. University. Center for the Study of Organizational Performance and: Human 
Effectiveness. 
A supervisory view of unit effectiveness; technical report, by William Weitzel, 
Thomas A. Mahoney, and Norman F. Crandall. Minneapolis, 1971. /Reprinted by/ 
National Technical Information Service, Springfield, Va., 1971. 19 pp. 
(AD- 720-711) 
"First level supervisor's (N=53) from a cross-section of business and industrial 
organizations in metropolitan Minneapolis--St. Paul provided evaluative and descriptive | 
information about the immediate work group which each supervised. From this informa- 
tion a model was built depicting first level supervisory perceptions of be¢!.aviors 
which lead to work unit effectiveness. This model was compared with a model based 
upon higher level managers perceptions of what leads to first level unit effectiveness. | 
The overwhelming importance of production emphasis by both groups and the use of human 
relations behaviors in an instrumental fashion by first level supervisors is discussed 
in connection with managerial philosophy. Other similarities and differences between 
the models from the two organizational levels are considered." 


6- 204 
Polk, Martin. 
Winning cooperation from employees. Supervision, vol. 34, no. 5, May 1972, pp. 6-8. 


Five ways for the supervisor to "give'' more so as to "get" more from those under 
him: practive human relations, make employees proud of their jobs, throw down a 
challenge, recognize achievement, and put what needs to be done in terms of the 
worker's self interests. 


6- 205 
Prahalis, C.P. 
Principles of organization. Manage, vol. 24, no. 6, May-June 1972, pp. 42-45. 

An understanding of four concepts will enable the supervisor to successfully 
organize his group's efforts: the unity of command, span of control, the technique 
of homogeneous assignment, and delegation of responsibility with authority . 
and accountability. 
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SUPERVISORS 


6- 206 
Heywood, James D, 
Getting down to basics: the ABC's of managerial success. Supervisory management, 


vol. 17, no. 5, May 1972, pp. 9-13. 
The way a supervisor deals with his own abilities (technical and managerial), 


behavior, and concept identification (ABC's) can spell the difference between his failure 


or success. Shows the supervisor how to identify the management philosophy of his or- 
ganization and how to evaluate his own behavior and role in that organization. 


SJPERVLISORS--TRAINING 





6- 207 
Sorcher, Melvin and Arnold P. Goldstein, 
A behavior modeling approach in training. Personnel administration,vol. 35, no. 2, 


Mzrch-April 1972, pp. 35-41. 

Description of a training program which is designed to help supervisors (1) 
recognize the need for change in some of their behaviors and (2) overcome old habits 
and learn new ones. Uses a sequence of modeling, role-playing, reinforcement aimed 
directly at behavioral change rather than attitude change. 


TESTS 


6- 208 S/] 
Ethical forum: 1.Q. and race, The Humanist, vol. 32, no. 1, January-Februarw 1972. 
‘entire issue, 

In this issue devoted to the question of 1.Q. and race, the following articles 
support the case against 1.Q. tests: The concept of intelligence, by Jerome Kagan; 
I1.Q. tests and assessing competence, by David C. McClelland; Intelligence and genes, 
by Richard J. Light. In support of 1.Q. tests are the following: Reply to McClelland, 

by Arthur R. Jensen; Don't talk nonsense, by H. J. Eysenck; The apple-of-God's-eye 
obsession, by William Shockley; The social uses of testing, by Kenneth E. Clark. 


6- 209 

Farrell, Janes E., Jr. 
Racial discrimination--education and testing requirements--relation to 
job performance--educational and testing requirements must be significantly 
related to the successful performance of the job for which applicants are being 
considered. ‘ndustrial relations digest, vol. 14, no. 4, April 1972, pp. 94-102. 

A condensation of a case comment on Griggs v. Duke Power Company published 

in 47 Notre Dame lawyer 367-381 (December 1971). 


6- 210 x M-Fiche 
Florida State University. Computer-Assisted Learning Center. 
Review of automated testing, by Duncan N. Hansen, John J. Hedl, Jr. and Harold F. 
O'Neil, Jr. Tallahassee, 1971. /Reprinted by/ National Technical Information 
Service, Springfield, Va., 1971. 30 pp. (AD- 721-072) 
"The primary purpose of the paper was to review the background literature on auto- 


mated psychological testing. In this respect, R and D efforts were discussed within the 


traditional evaluation model involving test administration, test scoring, and test 
interpretation. A more inclusive model of the assessment process is discussed which 
reveals future possibilities for computer applications. Preliminary specifications and 
required developmental activities needed to operationalize this multi-test multi-pro- 
fessional assessment model are outlined within the framework of a psycho-educational 
information management system." 






























TESTS (Cont'd) 


6- 211 : 
Gael, Sidney and Donald L. Grant. 
Employment test validation for minority and nonminority telephone company service 
representatives. Journal of applied psychology, vol. 56, no. 2, April 1972, 
pp. 135-139. 

Reports on an employment test validation study which resulted in the selection 
of a combination of two tests reasonably free of bias for minority (Black) and non- 
minority applicants for Service Representative positions in Bell System telephone I 
companies. 





6- 212 1e246 .L31p} 
Lanyon, Richard I. and Leonard D. Goodstein. 
Personality assessment. New York, J. Wiley, 1971. 267 pp. 
General introduction to personality assessment including its historical development 
underlying theory and modern. techniqu:s and methods. Basic issues in assessment test- 


) ing such as reliability, validity, distortion and application problems are also 
" covered. 
% } 
% 
a 6- 213 
i Macdonald, Neil. 
a Pictorial reasoning tests, and aptitudes of people--I1. Computers and automation, 
8 


vol. 20, no. 12, December 1971, pp. 41-42. 

This article reprints the non-verbal, non-mathematical "Pictorial Reasoning Test" 
from the October 1971 issue of Computers and Automation and includes comments from 
and scores achieved by a number of readers who took the test. 





hi 6- 214 * M-Fiche | 
4 Military Testing Association. 

, Current research techniques in military personnel assessment, ed. by Howard A. Mannen 
i] - J 


and Richard C. Willing. Proceedings of 12th annual conference ... September 14-18, 
a 1970. Springfield, Va., National Technical Information Service, 1971. 336 pp. 
% (AD- 717-028) 


"Twenty-eight papers were presented covering ... personnel evaluation research 

u methodology in military training. Attention was focused on such concerns as job 

analysis, testing of knowledge and performance, predictive ability of biographical 
inventories and psychiatric interviews, course evaluation techniques, identification 

a of relevant civilian skills, test construction, problems in peer rating, officer job 

1 evaluation research, and use of the Military Occupational Data Bank as a persomel 

ij evaluatioa resource." } 


New York (State). Department of Civil Service. 
Application of the Rasch Model to civil service testing; a paper prepared for the 
Symposium on Application of the Rasch Model to Test Development, by Jerry Durovic 
/presented at/ the annual Convention of the Northeastern Educational Research Association} 
Grossingers, New York, November 1970. Albany, 1970. 10 pp. 

Reports on an investigation of an empirical application of the Rasch Model which 
appears to be useful in civil service testing. I1t is suggested that the model is a 

powerful tool for developing insights into what test items are measuring and that is is 4} 

useful for test analysis, construction, and design. 


Hi 6- 215 Tel76.9 .N42a.1970 
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TESTS (Cont'd) 
6-216 * 
U.S. Department of the Navy. 


M-Fiche 


Validity of th» officer qualification test for minority group applicants to Officer 
Candidate School. Final report, by P. P. Foley, Naval Personnel Research and Develop- 
ment Laboratory, Washington, 1971. /Reprinted by/ National Technical Information 
Service, Springfield, Va., 1971. 43 pp. (AD- 721-116) 

"The objective of the study was to investigate the possible bias of the Officer 
Qualification Test (OQT) against minority applicants to Officer Candidate School. 
Comparisons made between the average criterion score (OCS Final Grade) of Negroes and 
Caucasians when matched on the predictor variable (OQT) resulted in a significantly 
lower average for Negro graduates of predominantly Negro colleges, whereas Negro 
graduates of Caucasian colleges did not differ significantly from the Caucasians with 
which they were matched. Results arising from matching on OQT may be spurious, however, 
and limitations are offered to assist in their interpretation. ... Recommendations 
were provided for interpretation of OQT scores for future minority applicants to OCS," 


6- 217 lel176 a n665p 
U.S. Manpower Administration. 
Pretesting orientation on the purpose of testing. Prepared by U.S. Training and 


Employment Service in cooperation with New Jersey State Employment Service. Washing- 
ton, U.S, Govt. Print. Off., 1970. 2 V. 
"Observation of disadvantaged individuals in test situations indicates that their 


test performance is often hampered by anxiety and low motivation, which may result 
from misconceptions about the purpose of testing and uses made of the results. Pre- 
testing orientation ... was developed to help remove these misconceptions. 

"The orientation is an illustrated lecture-discussion ... and a prepared script.... 
Through a step-by-step presentation of elementary testing concepts, the orientation 
helps the examinee understand reasons for aptitude testing." 

Contents: Vol. 1. Illustrations; vol. 2, Manual. 


6- 218 

Zytowski, Donald G. 
Equivalence of the Kuder Occupational Interest Survey and the Strong Vocational 
Interest Blank revisited. Journal of applied psychology, vol. 56, no. 2, April 1972, 
pp. 184-185. 


TRAINING 

6- 219 * M-Fiche 

Florida State University. Computer-Assisted Learning Center. 
The effects of anxiety on computer-assisted learning, by Charles D. Spielberger. 
Tallahassee, 1970. /Reprinted by/LEASCO Information Products, Bethesda, Md., 1970. 
51 pp. (ED-045-720) 

"In this report, the nature of anxiety is considered in historical perspective, and 
the concepts of trait and state anxiety are discussed. Methods for measuring these 
constructs are also described. In addition, hypotheses about the effects of anxiety on 
learning, formulated in terms of Spence-Taylor Drive Theory and Spielberger's Trait- 
State Anxiety Theory, are tested in two experiments on the effects of anxiety on 
computer-assisted learning." 

Sponsored by U. S. Office of Naval Research. 

6- 220 

Ingerman, Sidney H. and A. L. Hepworth. 
The Labour College of Canada. Civil service review (Canada), vol. 45, no. 1, 
March 1972, pp. 58-62. 

Background information on and current program of the College, founded in 1963 
under charter issued by the Province of Quebec and sponsored by the Universite de 
Montréal, McGill University and Canadian Labour Congress. The College trains members 
to meet the needs of the trade union and opens the way to higher studies for many who 
do not meet formal university requirements. 
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TRAINING (Cont'd) 
6- 221 1e425 .N21c 1969 
Nattress, LeRoy W., Jr., ed. 
Continuing education for the professions; from the Proceedings of the Sections on 
Continuing Education for the Professions of the Adult Education Association of the 
U.S.A. and the National University Extension Association at the Galaxy Conference on 
Adult Education, Washington, D.C., December 8-10, 1969. Chicago, Natresources, 1970. 
151 pp. 
Readings outline dimensions of the training problem and broad-scale attacks to it 
by associations, universities and the Federal government. Surveys the situation within 
selected professions including law, nursing, dentistry and engineering. A model of 
continuing professional education is provided. 


ma eon lS 





6- 222 1e438.5 .R34v 
Rhodes, James A. 

Vocational education and guidance; a system for the seventies. Columbus, Ohio, 

C. E. Merrill, 1970. 163 pp. 

“Within this book I propose a system of vocational guidance and vocational education 
to be established at the core of the curriculum starting with the kindergarten which 
can serve as a means of changing the direction of the massive public education system 
in this nation without attempting to duplicate that system. 

" 

It proposes a system to prepare youth for choice in training of his plan for en- 
ployment and a concept for implementing that choice through vocational, technical or 
professional preparation." 


6- 223 

Scott, Winfield S., III. 
ogee the DOD program manager. Defense management journal, vol. 8, no. 1, April 197 
pp. 27-31. = 


Discusses the curricula and major groupings of students at the Defense Systems 
Management School, Fort Belvoir, Va. ; 


Se SS. 


6- 224 | 
Ie416  .Un58i | 
U.S. General Accounting Office. 
Improvements needed in training and technical assistance services provided to anti- 
poverty agencies; Office of Economic Opportunity; report to the Congress by the Comp- 
troller General of the United States. Washington, 1972. 45 pp. (B- 130515) 


TRALNING- -METHODS 

| 

6- 225 1e409 .D98p | 

Dyer, Charles A. 
Preparing for computer assisted instruction. Englewood Cliffs, N.J., Educational 


Technology Publications, 1972. 187 pp. 

Introduction to general principles of computer operations, and to concepts and 
methods of programming. Outlines a procedure for preparing materials for computer l 
presentation and provides examples of planning and programming. | 


6- 226 1e425.9 Egle | 
Egan, Gerard, ed. 
Encounter groups; basic readings. Belmont, Calif., Brooks/Cole, 1971. 351 pp. 
Readings are grouped around five topics--Groups: orientations and structures; Goals; 
Leadership; Interactions: communication processes, self-disclosure, expressions of 
feeling, support, and confrontation: Cautions, research. 











TRAININS- METHODS (Cont'd) 
6- 227 H62 .G93s 
Guetzkow, Harold, Philip Kotler, and Randall L. Schultz eds. 
Simulation in social and administrative science: overviews and case-examples. 
! Englewood Cliffs, N.J., Prentice-Hall, 1972. 768pp. 
0. Surveys ways in which simulation can be used for theory-building, comparison and 
teaching within the social and administrative sciences. Chapters cover its uses 
in business; international relations; human geography; and in political, economic 
hin and cultural research. 
Diane F. Marble writes about "Human geography simulations" supplemented with a 
case-example by Richard L. Morrill entitled,''The Negro ghetto: problems and 








j alternatives."" "Business system simulations,"by William T. Newell and Robert C. Meier 
is supplemented with a case-exampvle entitled,"A systems study of policy formulation 
34y in a vertically integrated firm) by Edward B. Roberts, Dan I. Abrams, and Henry B. 
Weil. 
tion 6. 228 
1 Marullo, Jerome and James J. Cribbin. 
=m | Whatever happened to management simulation? Management review, vol. 61, no. 5, 
} May 1972, pp. 12-18. 
: Reviews pros and cons of the simulation technique and reports findings of a 
. | survey among top sales corporations, as listed in the Fortune 500, concerning their 
use/nonuse of simulations. Survey covered the purposes to which simulations were 
put, management levels involved, skills emphasized, and success of the programs. 
On the basis of this data, the technique is not popular. 
1 197 6- 229 le409.9 .Odlp 
O'Day, Edward F. and others. 
Programmed instruction; techniques and trends. New York, Appleton-Century-Crofts, 
1971. 214 pp. 
Treats programmed instruction with a view toward identifying the principles under- 
lying the field. Recommendations to help the practitioner establish a sound program 
158i are provided. This volume is based on research data gathered over a two-year period 
from several colleges and a military installation in the San Diego area. 
p= x , arn 
WOME N- - EMPLOYMENT 
} 6- 230 lel54 .C13w 
| Callahan, Sidney C. 
The working mother. New York, Macmillan, 1971. 264 pp. 
A series of readings which reflect various attitudes toward mothers who work outside 


8p st their homes. 


| 6- 231 Iel54 .C49wo 1971 
Citizens' Advisory_Council on the Status of Women. 
Women in 1971 /annual report of/ ..., January 1972. Washington, U.S. Govt. Print. 


Off., 1972. 61 pp. 

Partial contents: Appointment of women to policy posts; Equal employment 
opportunity; Child care; Maternity benefits for employed women. Appendix A lists 
Egle women appointed or proxoted to positions at GS-16 or above by the Nixon Administra- 
tion. 

















WOMEN--EMPLOYMENT (Cont'd) 





6- 232 Tel154 .D92p 
Dunlap, Jan. 
Personal and professional success for women. Englewood Cliffs, N.J., Prentice-Hall, 


1972. 205 pp. 

Guide, written by a top management woman, shows other women how to move up in the 
business world for both their personal and professional satisfactions. Discusses how 
to firm up career strategy and outlook, how to use a secretarial start, how to re- 
activate a sagging career, how to change employers profitably, now to supervise both 
men and women, and how to overcome emotion with humor. Includes self-evaluation devices 
such as a "daily time-survey chart" and a "goal setting live plan chart." 

Not available on Interlibrary Loan. 


6- 233 
Hackamack, Lawrence C. and Alan B. Solid. 
The woman executive. Business horizons, vol. 15, no.. 2, April 1972, pp. 89-93. 
Examines woman's rise in the executive field, discusses what it takes, the obstacles 
in her path, and her future opportunities. 


6- 234 
Hedges, Janice N. and Jeanne Ks Barnett, 
Working women and the division of household tasks. ~- Monthly labor review, vol. 95, 


no. 4, April 1972, pp. 9-14. 
Summarizes surveys showing the division of household tasks within families where 


there is a working woman, Attitudes of family members and possible solutions to 
conflicts are noted. 


6- 235 S/C 
Murphy, Thomas E, 
Female wage discrimination; a study of the Equal Pay Act of 1963-1970. Universicy of 


Cincinnati law review, vol. 39, no. 4, Fall 1970, pp. 615-649. 
"This article will explore the workings of the Act, its interpretations and its 


mechanics, and will examine how the Wheaton decision has breathed new life into the 
effort to eliminate female wage discrimination." 
6- 236 


Schein, Virginia. 
Implications and obstacles to full participation of the woman worker. Best's review 
(life/health insurance, ed.), vol. 72, no. 12, April 1972, pp. 22, 24, 68+. 

Discusses women's curtailed employment opportunities, some of the reasons for the 
situation and what it takes to overcome it. Comments on the impact of women's full-time 
career employment on both the husband-wife relationship and the total family. 

From a talk before the annual meeting of the Society of Actuaries. 


6- 237 * 
Stanford University. Institute for the Study of Human Problems, 


M- Fiche 


Educational and occupational aspirations of adult women; report to the College En 
trance Examination Board, by Joseph Katz and others. Stanford, Calif., 1970. 
/Reprinted by/ LEASCO Information Products, Bethesda, Md., 1970. 265 pp. 
(ED- 045-005) | 

"The first chapter of this report, 'Career and Autonomy in College Women,' 
Joseph Katz deals with the career choice of undergraduate WOMENs ees Chapter 
"Adult Women at Work and at Home,'. by Joseph Katz, and Chapter 3, 'Career-Oriented 
versus ‘lome-Oriented Women,' by Marjorie M. Lozoff, present data based on question- 
naire responses from alumnae.... Chapter 4, 'Images of Women in Women's Magazines,' 
by Peggy Comstock, presents a content analysis of a selected number of women's 
magazines in terms of the attitudes toward education, career, and home that are held 
or presumably held, by middle-class adult women. Chapter 5, 'Selected Bibliography on 
Women: 1950-1969,' by Peggy Comstock, presents a survey of an annotated bibliography 
of the literature on the educational and occupational situation of adult women." 
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WOMEN--EMPLOYMENT (Cont'd) 
6-238 
Tully, Andrew. 
America is squandering her womanpower. National susiness woman, vol. 53, no. 4, 
April 1972, pp. 6-7, 13. 
Points out that other nations are far ahead of the United States in utilizing their 
female resources. Rebuts several stock male objections to placing women in positions of 
responsibility. 





6-239 
U.S. President, 1969- (Richard M. Nixon) 
Status of women in the administration. Weekly compilation of Presidential documents, 
vol. 8, no. 168, May 1, 1972, po. 7%. 
Statement by the President, April 28, 1972. 


YOUTH 
6- 240 HN19 .K35yo 
Keniston, Kenneth. 
Youth and dissent; the rise of a new opposition. New York, Harcourt Brace Jovanovich, 
1971. 403 pp. 

These essays form a chronicle which attempts to explain the emergence of an oppo- 
sition youth culture in the decade born out of the doldrums of the 1950's and ending 
with the murders at Kent State, Jackson State and the University of Wisconsin. 

6- 241 
League for Industrial Democracy. £ tel52 .L47b 
Black builders; a job program that works /by Thomas R, Brooks/. New York, 1970. 56 pp. 

Describes the development and operation of a program pledged to helping dis- 
advantaged youth enter skilled trades. 

A condensed and updated version of study of Joint Apprenticeship Program published 
earlier by LID under same title. 

6-242 

Roberts, Markley. 
Some factors affecting employment and earnings of disadvantaged youths. Industrial 
and labor relations review, vol. 25, no. 3, April 1972, pp. 376-382. 

"To explore influences which may affect the work experience of disadvantaged youths, 
a multivariate analysis of socioeconomic and personal characteristics of young men 
who participated in a building trades preapprenticeship program was undertaken. _Employ- 
ment potential, the findings suggest, is enhanced by previous work experience, high 
school education, previous training, dependents, and absence of a drug problem. Earnings 
potential is also increased by noninvolvement with drugs as well as by dependents and 
completed institutional training but not by previous work experience." 

6- 247 
Ay young people about business? An interview. innovation, no. 30, April 1972, 


PP- oF . ~ . - . . 7 . 
Effective Communication through Interpersonal Seminars (ECIS) is a group which sees its 
mission to be that of increasing the sensitivity of the business world to the 
. 7 ; ; “( SG Chis ? -Q 
changing values of society. Four of its members (average age in ECIS is 23) are 
interviewed by Innovation. 
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